Consumer approved by Which?

to use the RICS adjudication
service

RICS Consumer
Adjudication ST |
Service for

(not their evidence)
Which? Trusted
Trader given 10 working days to
‘ ra d e rS respond to consumer’s claim

RICS selects and appoints a
qualified and experienced
adjudicator within 10 working
days

If trader disputes consumer’s
oo claim: trader provides
& adjudicator and consumer with a
RICS® summary of their side of the
& story (max 2 pages) plus their

evidence (max 25 pages).
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