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	[bookmark: _Hlk38918473]It is tempting to tell the story of the past year as one defined by COVID19. Indeed, the pandemic has revealed some uncomfortable truths – first, about how prepared we were for such a dramatic shock. However, far more important were the questions it has posed about how we interact, both with the natural world, and with eachother in our increasingly interdependent, global human experience.
These questions will be answered in time, but as Chair of RICS Governing Council, I can only express my utmost admiration for the resilience that RICS professionals have shown this past year.
Without their efforts, doctors and nurses could not have cared for us safely, using clean, well-maintained hospitals to support their work. Equally, the digital infrastructure that enabled so many to keep working productively at distance would not have been available. Nor would new generations have been able to find affordable housing, so much more of which we urgently need in our world.
No-one should underestimate the tragic, lasting impact that the virus has made on us and our world. But dividing history into time-before and time-after the pandemic’s arrival cannot tell the full story. Because while these stories came to light when the pandemic arrived, this is not where they began.
Technology was already transforming our lives in ways that were inconceivable just a few years ago, while growing populations have long tested our infrastructure’s ability to support changing needs. There has also been growing concern about our relationship with the natural world, within a broader appreciation of what it means to add value under the banner of ESG.
In this context, demand for more liveable space has only intensified due to the pandemic.                 Now, as always, it is up to us, as professionals in the built and natural environment, to lead by using all our expertise to help guide the world through this latest era of global change.
The stories you will see in this year’s annual review showcase the significant impact that RICS professionals are already making in so many areas of people’s lives.
Enabled and enhanced by the lifelong support and learning that RICS delivers, they are an inspiring reminder of what is possible when we dedicate ourselves to making a positive difference. I hope you find these stories of impact as fascinating and uplifting as I do, and that even in these challenging times, they give you confidence in the opportunities that lie ahead.



