
WELCOME
to Regulated by RICS



The Royal Institution of Chartered Surveyors (RICS) is unique in that it is 
a Royal Charter body with responsibility for regulation. To meet Royal 
Charter obligations, we’re committed to regulating our members and 
RICS Regulated firms for the public advantage.

The regulatory functions of RICS are delegated from RICS’ Governing 
Council to the independently led Standards and Regulation Board (SRB).

As your firm is newly regulated with RICS, we want to thank you for the 
commitment you’ve already displayed in striving towards the high 
regulations and standards that we set out in the built environment and 
for helping us to achieve our vision for the sector. 

Welcome to Regulated by RICS
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What does Regulated by RICS 
mean for your firm?

Managing your registration

How to get involved with RICS

Professional development for 
your employees 

How RICS can 
help your business

FAQs

Useful information & contact
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What does Regulated by RICS 
mean for your firm?

With Regulated by RICS status, your business offers clients 
the confidence and security they need in a complex and 
rapidly changing marketplace, with international visibility 
as a firm that practices to globally recognised ethical and 
professional standards.

Through our presence in the major financial centres of 
the world, we promote the value of Regulated by RICS to 
the clients you work with. As part of this, we equip your 
business to be compliant with the Rules of Conduct 
and Profession & Standards.

Firms may also be listed on Find a Surveyor, our global 
directory for RICS Regulated firms. Your firm can display 
their Regulated by RICS status using the 
logo in adherence to our guidelines. 

REGULATED BY RICS:
RECOGNISED AND RESPECTED
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Helps identify 
business systems 

and process 
improvements

Supports the use 
of international 

standards in 
everyday practice

Ensures that 
professionals in 

your firm are 
working to RICS-

approved standards

Fosters
transparency

Identifies and 
helps to 

manage risks

Practises to 
globally 

recognised 
standards

Behaves ethically 
and acts with 

integrity
and honesty

Ensures the 
required skills and 
competencies to 

do the job

Manages 
conflicts of 
interests 

transparently

Safeguards 
the security of 
client money

Manages 
finances 

appropriately

Provides 
adequate and 
appropriate 

indemnity for 
your work

Handles 
complaints and 
disputes fairly

Through our programme of regulatory assurance and advice, 
regulation by RICS means your firm:
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Managing your registration
Now that you’ve completed your registration, to continue as a Regulated by 
RICS firm, your business must always be compliant with the following rules: 

Rules for the 
registration of firms Rules of Conduct

For more information on the use of the RICS logo and designation, 
registering as a sponsoring non-regulated organisation, or Regulated 
Firm Sponsorship, please visit:

Managing your firm registration

https://www.rics.org/content/dam/ricsglobal/documents/standards/Rules_For_The_Registration_Of_Firms_Version_8%20(1).pdf
https://www.rics.org/profession-standards/rics-standards-and-guidance/conduct-competence/rules-of-conduct
https://www.rics.org/regulation/regulatory-schemes/firm-regulation/staying-compliant
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How to get involved with RICS

RICS professional guidance is subject to public consultation prior to publication. Your business can help 
with consultations, expressing unique points as firms within land, property, construction, and the 
environment, with consultations that help shape the sector.

Used by governments, central banks, investors, and other key stakeholders across the built environment, 
they provide a source of market intelligence and an opportunity for your business to share their market 
expertise and knowledge. 

With both local and global recognition, RICS Awards allow your business to celebrate industry-leading 
achievements within your teams. Shortlisted nominations are promoted globally with winner and 
employer details shared extensively via the RICS network enhancing business promotion.

A safe and secure virtual community for our members, candidates, employees, and professionals 
across the built environment. With myRICS Community, your business can connect with other 
businesses locally and globally, discussing, and deliberating topics via dedicated groups. 

Our early career community is designed to support students, apprentices, trainees, and those who 
are newly qualified (up to 10 years) within your business. It allows your employees the opportunity 
to network and gain support along their journey, with peer support groups, mentoring, free CPD 
opportunities, social networking events, and much more. 

Getting involved with RICS helps propel your business to new heights in the 
market, from awards to celebrate and recognise employees, to industry wide 
consultations to help shape the guidance for your sector. 

Visit rics.org to 
find out more

CONSULTATIONS (STANDARDS AND INDUSTRY)

MARKET SURVEYS AND ECONOMIC ANALYSIS

AWARDS

MYRICS COMMUNITY

RICS MATRICS

https://www.rics.org/profession-standards/consultations
https://www.rics.org/news-insights/market-surveys
https://www.rics.org/training-events/rics-awards
https://www.rics.org/networking/rics-communities/myrics-community
https://www.rics.org/networking/matrics
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Professional development 
for your employees

Help your employees embrace professional development, no matter 
where they are on their RICS journey, and elevate your business 
potential. With live and on-demand, industry verified content, your 
employees can select from hundreds of hours of resources that fit your 
business schedule and requirements for a fixed price to your business. 

Explore face-to-face, online and hybrid conferences, webinar and 
training courses on a regional and global scale across all sectors. 
Connect, collaborate, and engage in timely and relevant conversations 
affecting your business's day-to-day operations. 

Courses meticulously designed to equip your employees with the skills 
and expertise to navigate disputes in the built environment, effectively 
representing and advising your clients. With training available across 
adjudication, arbitration, expert determination, expert witness, and 
mediation, all of which can be tailored to your individual business 
needs and requirements. 

RICS Support Packages

RICS Training & Events

RICS Dispute Resolution Service Training

https://www.rics.org/training-events/rics-support-packages
https://www.rics.org/training-events
https://www.rics.org/dispute-resolution-service/training-qualification-accreditations


9

Opportunities of relevance to your business from across the surveying 
profession, available through our network of partnering organisations at 
a global level, with new events added daily.

Your business can join our Boards and Committee groups to help support 
the RICS’ Governing Council in delivering it’s strategy and ensure we deliver 
on our mission to create confidence in markets and effect positive change.

Segments of technical specialisms across the profession, professional 
groups allow your business the opportunity to participate in leader’s 
forums, roundtables, or working groups and writing technical guidance 
to name a few. 

Readily available templates for Registered Valuers including Frameworks 
for Terms of Engagement, Covering letters for the Report and Terms, 
Valuation Instruction Form, Framework for Reports, Numerous site notes, 
Conflict of interest template and CHP and log.  We also support businesses 
via regular Red Book workshop sessions.

Global Partner Events

Board, Committee or Engagement Groups

Professional Groups

Valuer Registration

https://www.rics.org/about-rics/member-value/benefits-plus/global-partner-events
https://www.rics.org/training-events/online-training/scheduled/rics-red-book-compliance-workshop-basics
https://www.rics.org/contribute/join-a-board-committee-or-engagement-group
https://www.rics.org/networking/rics-communities/professional-groups
https://www.rics.org/regulation/regulatory-schemes/valuer-registration/best-practice-for-registered-valuers
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How RICS can help your business

RESOURCES FOR YOUR 
BUSINESS AND EMPLOYEES

Increase your business’s knowledge on current and future 
topics with access to exclusive platforms with curated 
content from the built environment. 

Modus
An external publication from RICS to inspire and inform your 
employees throughout their career. With weekly content that can 
be easily shared with your professional network on social media. 

Journals
Sector-specific content, providing technical updates, best practice 
and guidance for your employees and business, supporting them 
in their work. 

RICS Podcast
An exclusive podcast series bringing together expert
guests to discuss the most pertinent, industry-shaping topics 
crucial in your business, from the world of Chartered Surveying. 

https://ww3.rics.org/uk/en/modus.html
https://ww3.rics.org/uk/en/journals.html
https://www.rics.org/news-insights/rics-podcasts
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Knowledge and Information Services
Assisting your business and employees with: 

Access to our RICS HQ Library, containing historical materials related to surveying.▪

Publication of FAQs to help your business better address the needs of your clients▪

Library events & talks to keep your business up to date with the latest in the sector▪

Document delivery to share key documents with your business ▪

Online resource and enquiry service including eBooks and Journals▪

World Built Environment Forum (WBEF)
Giving your business insight from the leading international 
professional body in the sector with a formal public interest remit. 
WBEF helps to ensure that markets operate in the best interests 
of society. Inspiring positive and sustainable change for a 
prosperous and inclusive future, WBEF can help your business 
remain at the forefront of this change. With exclusive 
conferences, training, and podcasts.

isurv
Trusted by businesses worldwide, isurv is the only online 
knowledge hub for verified expertise and guidance on the built 
environment. Use isurv to source up to date information, remain 
compliant and enhance your business knowledge and insights 
across the market.

https://www.rics.org/profession-standards/knowledge-and-information-services
https://www.rics.org/news-insights/wbef
https://www.rics.org/profession-standards/isurv
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How RICS can help your business

BUSINESS SUPPORT FROM RICS

A trusted partner in day-to-day operations, your 
Regulated firm status now means you have access to 
support across specialist subjects such as recruitment, 
employee wellbeing, promotion of your business and 
much more. 

SME Business Support Hub
Designed for SMEs, the Hub offers the latest news,
important tools, and resources to help enterprises gain a 
competitive edge and support in the growing marketplace from 
those who understand the hurdles and obstacles that come with 
building a thriving business. 

RICS Recruit
The market leading dedicated job board for surveying professionals 
within construction, land, and property. Our official recruitment 
website serves as a match making service for firms to access a 
wealth of qualified talent and propel professionals during their 
careers. It offers a range of advertising possibilities allowing 
candidates to search by sector, location, or keyword. 

https://www.rics.org/surveyor-careers/career-development/small-business-hub
https://www.ricsrecruit.com/
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Find a surveyor
The official RICS online search directory of member firms, used by 
the public, surveyors and professionals who require the services of 
a surveying practice. It is the only fully comprehensive and up-to-
date database of surveying firms listed covering a variety of 
services. As a Regulated by RICS firm, you may opt for your 
business to appear on this directory, with options available to 
boost your business listing whenever works for you. 

Benefits Plus
A range of exclusive partner discounts, services, and events to help 
cater to your business and employee needs. From the likes of well-
known and reputable brands offering value, security, and peace of 
mind, all of which are handpicked with our businesses in mind. 

Lionheart
An independent charity specifically designed for RICS professionals, 
families, and businesses in the sector, offering financial, health & 
wellbeing, family-related or work-related support through bespoke 
services and free to attend events. 

Click below for FAQs

https://www.rics.org/content/dam/ricsglobal/documents/regulation/professional-portal-faqs-rics.pdf
https://www.rics.org/about-rics/responsible-business/welfare-and-corporate-responsibilities/lionheart
https://www.ricsfirms.com/
https://www.rics.org/about-rics/member-value/benefits-plus
https://www.rics.org/content/dam/ricsglobal/documents/regulation/professional-portal-faqs-rics.pdf
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Useful information & contact

Small to medium-sized 
businesses 

Support and guidance
from our dedicated team.

Click here

Updating your marketing 
preferences

Including newsletters covering sector 
specific news, membership and 

business benefits, additional CPD etc. 

Contact us

Designation Professional 
Body Scheme

Including rules and guidance, 
applications to join the scheme, fees 
and to deregister from the scheme.

Click here

Client Money Protection 
(CMP) Scheme

General client money guidance
Fee scale for CMP scheme

Click here

RICS Client Money Protection 
(CMP) Scheme 

Including rules and claims forms

Click here

Valuer Registration 
Scheme (VRS)

Including rules, FAQs, Red Book Global 
Standards and how to apply

Click here

Complaint handling 

Click here

PI Insurers and Brokers

Click here

Registration of Firms Rules

Click here

Including general information, 
guidance for sponsorship and 

deregistering your firm.

Including approved 
minimum wording

Including ADR guidance

https://www.rics.org/regulation/regulatory-schemes/firm-regulation/register-your-firm
https://www.rics.org/regulation/regulatory-compliance/professional-indemnity/insurers-brokers
https://www.rics.org/regulation/regulatory-compliance/requirements-support/alternative-dispute-resolution
https://www.rics.org/regulation/regulatory-schemes/valuer-registration
https://www.rics.org/regulation/regulatory-schemes/client-money/cmp-scheme
https://www.rics.org/regulation/regulatory-schemes/client-money
https://www.rics.org/regulation/regulatory-schemes/designated-professional-body-scheme
https://community.rics.org/groups/smesupport-home?CommunityKey=237a33af-6054-425e-885e-0185ed68951d
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Registration & Compliance Enquiries

Call:  +44 (0)20 7695 1670

Email: regulation@rics.org

Membership Support Enquiries 

Call: +44 (0)24 7686 8555

Email: contactrics@rics.org

See our full directory 
of contacts

LOOKING FOR SOMETHING ELSE?

mailto:regulation@rics.org
mailto:contactrics@rics.org
https://www.rics.org/footer/contact-us



