
Renewal journey 
guidance

How to guide for renewing your membership status

PROFESSIONAL RENEWAL 2023



Payment options

▪ There are a variety of payment options available to 
you. Our online portal now allows you to update your 
details, apply for a concession, select your Lionheart 
preference and select your preferred payment 
method.

▪ To access the portal, use the link below or simply log 
in to your RICS online account and select 
Professional Fees from the menu on the left-hand 
side of the page.

▪ https://myaccount.rics.org/ProfessionalFees

▪ The online service allows you to pay 24 hours a day, 
seven days a week. Further details of different 
payment options can be found on the professional 
fees tab of our website 
www.rics.org/professionalrenewals

▪ The line below is on every page of the portal. It’s 
highly recommended that you review your details 
and ensure your preferences are correct, proceed by 
selecting YES in the toggle bar at the bottom of each 
page.

https://myaccount.rics.org/ProfessionalFees
http://www.rics.org/professionalrenewals


RICS my account

▪ Please select the professional fees tab from the left-hand toolbar as indicated below.



Intro page



Personal details



Personal details



Personal details

Additional address to your invoice. 
If you require an invoice for your employer to make the payment on your behalf, and you need your employer’s details on the invoice please 
use this new function. Move the toggle from NO to YES. 
Please enter
Business name in Line 1, street address in Line 2, Town/City, County/state, Country & Postcode/Zip code



Employment details



Personal concessions



Professional concessions



Lionheart



Payment

▪ Professional fees are not paid locally they are paid to a bank account based in the UK. 

▪ Please be aware that you may incur an international bank transfer fee. This fee is charged by your 
bank and will not be reimbursed by the RICS. 



Professional fees quote page – Credit Card 

▪ Please review and ensure all quote details are 
correct.

▪ Please ensure you select the Pay Fee button 

▪  Pop-up window will ask you to confirm 

▪ You will then be directed to the payment page



Confirmation page



Professional fees quote page – Bank Transfer

▪ Please review and ensure all quote details are 
correct.

▪ Please ensure you select the Continue button 



Confirmation page



If you have any questions or need more 
support, please contact:

contactrics@rics.org

mailto:contactrics@rics.org
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