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Constitution of Conduct  
and Appeal Committee Rules
These Rules are made by the Regulatory Board under powers delegated to it by the 
Governing Council under Bye-Law 7.2.1 and Regulation 7.2.4(b). The Rules set out the 
constitution, roles and responsibilities of the committee, steering committee, panels and 
individuals responsible for making disciplinary and registration decisions.

In these Rules ‘Disciplinary Panel’ is the name given to the Conduct Panel as defined in 
Bye-Law 1.

Regulatory Board
1.  The Regulatory Board shall ensure that the Conduct and Appeal Committee and

the Conduct and Appeal Steering Committee are appointed and maintained in
accordance with these Rules.

Conduct and Appeal Committee

2.  All appointments to the Conduct and Appeal Committee shall be made in accordance 
with an independent appointment process and on terms and conditions approved by 
the Regulatory Board.

3.  The period of office for Committee members shall be three years or the remainder of 
such period, if filling a casual vacancy.

4.  Upon completion of their period of office, members of the Conduct and Appeal 
Committee, including the Chair, may be reappointed for a further consecutive period of 
up to three years. The decision to reappoint a member of the Committee will be the 
responsibility of the Chair, according to a process approved by the Regulatory Board. 
Decisions relating to the reappointment of the Chair will be made in accordance with 
an independent appointment process.

5.  No member of Governing Council or of the Regulatory Board may be appointed to any 
of the Committees for the purposes of these Rules.

6. No Committee member may sit in adjudication on a hearing of any case if he has:

a. previously been appointed as a Fixed Penalty Reviewer on that case; or

b. sat as a member of any other Committee or Panel in relation to that case; or

c. has adjudicated on the case elsewhere in any other capacity.

7.  All appointments to panels or appointments of a Fixed Penalty Reviewer to determine 
individual cases will be made by RICS staff, from the lists maintained at Rule 9, 
following selection criteria set by the Regulatory Board. 

Conduct and Appeal Steering Committee
8.  The Conduct and Appeal Steering Committee shall consist of five members of the

Conduct and Appeal Committee who shall comprise:

a. the Chair who shall be a non-member of RICS

b. two Vice Chairs; and

c. two members of the Committee.
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Role of Conduct and Appeal Steering Committee
9.  The Conduct and Appeal Steering Committee shall be responsible for securing the

appointment to, and the maintenance of:

a.  lists of panel members from the Conduct and Appeal Committee eligible to sit on
the Disciplinary Panel, Appeal Panel and Registration Panel; and

b. a list of Fixed Penalty Reviewers from the Conduct and Appeal Committee.

10.  The Conduct and Appeal Steering Committee shall develop and oversee the delivery
of programmes of education and training for the Conduct and Appeal Committee.

11.  The Conduct and Appeal Steering Committee shall remove from the lists kept for the
purposes of Rule 9.a and 9.b the name of any person:

a.  whose term of appointment has concluded unless his appointment to the relevant
list is renewed; or

b. who resigns from the relevant list by giving notice; or

c.  who, in the opinion of the Conduct and Appeal Steering Committee, has ceased
to be an appropriate person to be appointed to the relevant list.

12.  The Conduct and Appeal Steering Committee shall, subject to Rule 13 below, appoint
and keep a list of panellists eligible to act as chair of the Disciplinary Panel, Appeal
Panel and Registration Panel from the list kept for the purposes of Rule 9.a.

13.  No person shall be appointed as a chair of a Disciplinary Panel, Appeal Panel or
Registration Panel unless they have demonstrated they possess the necessary
competencies to fulfil the post.

14.  The Conduct and Appeal Steering Committee shall remove from the list of chairs kept
for the purposes of Rule 12 the name of any person:

a. removed from the list by virtue of Rule 11; or

b.  who, in the opinion of the Conduct and Appeal Steering Committee, has ceased
to be an appropriate person to act as chair.

15.  Members of the Conduct and Appeal Steering Committee shall be eligible to sit as
members of the Disciplinary Panel, Appeal Panel, Registration Panel or as a Fixed
Penalty Reviewer and be appointed to the list of chairs kept for the purposes of Rule 12.

16.  The Conduct and Appeal Steering Committee shall oversee the appeals process
against regulatory and disciplinary decisions for the purposes of Bye-Law 5.5.1.
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Quorum and procedure
17.  The quorum for any meeting of the Conduct and Appeal Steering Committee shall be

three which shall include the chair or a vice chair and one Member and one non-Member
of RICS.

18.  Subject to the provisions of these Rules the Conduct and Appeal Steering Committee
may regulate their own procedure.

Complaints
19.  Subject to Rule 20 below, any complaint about the conduct or performance of a

member of a panel or a Fixed Penalty Reviewer shall be referred for consideration by the
Chair of the Conduct and Appeal Steering Committee.

20.  Any complaint about the conduct or performance of the Chair of a Committee shall be
referred to the Regulatory Board for consideration.

Validity of proceedings
21.  The validity of any proceedings of any of the Committees or Panels or a decision of a

Fixed Penalty Reviewer shall not be affected by any vacancy among any of the members
of the Committees or, by any defect, in the election or appointment of a member,
panellist or Fixed Penalty Reviewer.

Disciplinary panel

22.  The role of the Disciplinary Panel shall be to hear disciplinary cases and exercise the
disciplinary powers of RICS as set out in the Bye-Laws and Rules in accordance with the
powers and procedures set out in the Disciplinary, Registration and Appeal Panel Rules.

23.  A Disciplinary Panel shall be appointed from the lists kept for the purposes of Rule 9.a and
Rule 12, and subject to Rule 36 of the Disciplinary, Registration and Appeal Panel Rules,
shall comprise a chair and two other panellists, at least one of whom shall be a non-
Member of RICS.

Registration panel
24.  The role of the Registration Panel shall be to review decisions relating to the registration

of Firms or Members in accordance with the powers and procedures as set out in the
Bye-Laws, Rules and the Disciplinary, Registration and Appeal Panel Rules.

25.  A Registration Panel shall be appointed from the lists kept at Rule 9.a and Rule 12 and
shall comprise a chair and two other panellists, at least one of whom shall be a non-
Member of RICS.

Fixed penalty reviewers
26.  The role of a Fixed Penalty Reviewer shall be to review administrative decisions to issue

Fixed Penalty Notices in accordance with the powers and procedures as set out in the
Bye-Laws, Rules and the Disciplinary, Registration Rules and Appeal Panel Rules.

27.  A Fixed Penalty Reviewer shall be appointed to consider reviews from the list kept for
the purposes of Rule 9.b.

Appeal panel
28.  The role of an Appeal Panel shall be to hear appeals arising from Disciplinary and

Registration Panel decisions in accordance with the powers and procedures set out
in the Disciplinary, Registration and Appeal Panel Rules.

29.  An Appeal Panel shall be appointed from the list kept for the purposes of Rule 9a
and 17 and shall comprise a lay chair and two other panellists.
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2017

Addendum dated 9 January 2020 
Transitional Provisions:  

1 At the point of commencement of the Standards and Regulation 
Board, the Conduct and Appeal Committee and any panels appointed 
by it will cease to exist and be replaced by the Regulatory Tribunal. 
This shall be the point of transition.

2 From its commencement, the Regulatory Tribunal shall be responsible 
for convening new panels in accordance with the Regulatory Tribunal 
Rules.

3 Where a case and/or proceedings before a panel of the Conduct 
and Appeal Committee have not, at the point of transition, been 
completed, the case and/or proceedings will transfer to a successor 
panel convened by the Regulatory Tribunal and shall be constituted of 
the same panel member(s) who were appointed to consider the case 
prior to transition, subject to Rule 7 of the Constitution of Conduct and 
Appeal Committee Rules and Rule 36 of the Disciplinary, Registration 
and Appeal Panel Rules.

4 In accordance with Bye-Law 5.6, in all respects save for the changes 
of name the case and/or proceedings shall continue as though it or 
they had commenced and finished before the point of transition. 

5 The Regulatory Tribunal will deal with cases and/or proceedings 
ongoing at the time prior to transition with reference to the Rules, 
Charter, Bye-Laws and Regulations in force at the time the complaint 
or allegation was brought to RICS’ attention.

6 For the avoidance of doubt, complaints or allegations brought to 
RICS’ attention prior to the point of transition will continue to be 
progressed with reference to the Rules, Charter, Bye-laws and 
Regulations in force at the time the complaint or allegation was 
brought.
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Confidence through professional standards
RICS promotes and enforces the highest professional 
qualifications and standards in the development and 
management of land, real estate, construction and 
infrastructure. Our name promises the consistent 
delivery of standards – bringing confidence to the 
markets we serve.
We accredit 118,000 professionals and any individual or firm 
registered with RICS is subject to our quality assurance. Their 
expertise covers property, asset valuation and real estate 
management; the costing and leadership of construction 
projects; the development of infrastructure; and the 
management of natural resources, such as mining, farms and 
woodland. From environmental assessments and building 
controls to negotiating land rights in an emerging economy; 
if our members are involved the same professional standards 
and ethics apply.

We believe that standards underpin effective markets. With 
up to seventy per cent of the world’s wealth bound up in land 
and real estate, our sector is vital to economic development, 
helping to support stable, sustainable investment and growth 
around the globe. 

With offices covering the major political and financial centres 
of the world, our market presence means we are ideally placed 
to influence policy and embed professional standards. We 
work at a cross-governmental level, delivering international 
standards that will support a safe and vibrant marketplace 
in land, real estate, construction and infrastructure, for the 
benefit of all.

We are proud of our reputation and we guard it fiercely, so 
clients who work with an RICS professional can have confidence 
in the quality and ethics of the services they receive.

United Kingdom RICS HQ 

Parliament Square, London  
SW1P 3AD United Kingdom

t +44 (0)24 7686 8555 
f +44 (0)20 7334 3811 
contactrics@rics.org

Media enquiries 
pressoffice@rics.org

Ireland 
38 Merrion Square, Dublin 2,  
Ireland 

t +353 1 644 5500 
f +353 1 661 1797 
ricsireland@rics.org

Europe 
(excluding UK and Ireland)

Rue Ducale 67,  
1000 Brussels, 
Belgium

t +32 2 733 10 19 
f +32 2 742 97 48 
ricseurope@rics.org

Middle East
Office G14, Block 3,  
Knowledge Village,  
Dubai, United Arab Emirates

t +971 4 446 2808 
f +971 4 427 2498 
ricsmenea@rics.org

Africa 

PO Box 3400,  
Witkoppen 2068, 
South Africa

t +27 11 467 2857  
f +27 86 514 0655  
ricsafrica@rics.org

Americas 

One Grand Central Place,  
60 East 42nd Street, Suite 2810,  
New York 10165 – 2811, USA

t +1 212 847 7400 
f +1 212 847 7401 
ricsamericas@rics.org

South America 

Rua Maranhão, 584 – cj 104,  
São Paulo – SP, Brasil

t +55 11 2925 0068   
ricsbrasil@rics.org

Oceania 

Suite 1, Level 9,  
1 Castlereagh Street,  
Sydney NSW 2000. Australia

t +61 2 9216 2333 
f +61 2 9232 5591 
info@rics.org

North Asia 

3707 Hopewell Centre,  
183 Queen’s Road East 
Wanchai, Hong Kong

t +852 2537 7117 
f +852 2537 2756 
ricsasia@rics.org

ASEAN 

10 Anson Road, 
#06-22 International Plaza,  
Singapore 079903

t +65 6692 9169 
f +65 6692 9293 
ricssingapore@rics.org

Japan
Level 14 Hibiya Central Building,  
1-2-9 Nishi Shimbashi Minato-Ku, 
Tokyo 105-0003, Japan

t +81 3 5532 8813 
f +81 3 5532 8814 
ricsjapan@rics.org

South Asia 

48 & 49 Centrum Plaza,  
Sector Road, Sector 53,  
Gurgaon – 122002, India

t +91 124 459 5400 
f +91 124 459 5402 
ricsindia@rics.org




