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1.  Publication Policy
1.1  This is a supplement to the Sanctions Policy and sets out the Regulatory Board’s 

approach to the circumstances in which regulatory/disciplinary matters should be 
published and, if so, the publication content.

2.  Policy Approach
2.1  The Regulatory Board believes that there are circumstances in which it is essential 

for members of the public, members’ clients and potential clients to be aware of an 
individual member’s disciplinary record. There are, however, other circumstances 
where it is appropriate to record regulatory breaches without identifying the 
individual concerned.

3.  Disciplinary Matters
3.1   Disciplinary & Appeal Panel Hearings

  Forthcoming hearings are posted on the RICS website 14 days prior to the hearing 
date. The notice will set out the following details:

 •  Name and location of member or firm

 •  Charges

 •  Venue

 •  Date and time

3.2   Outcomes

  There is a presumption in favour of publication of decisions of the Disciplinary and 
Appeal Panel. (This includes findings of “not proven” as the list of forthcoming 
hearings will have been published previously – see paragraph 1 above). Unless 
otherwise ordered by the Panel, the following will apply:

 •  Decisions (including brief details) will be published in RICS Modus.

 •  Details of decisions will be published on the RICS website as follows:

   Name of member/firm, membership or registration number, location, charges 
heard, findings of fact, Panel’s decision, penalties (if any), details of Panel 
members, Legal Assessor and RICS representatives.

 •   Where a member has been expelled or a firm de-registered, RICS Press Office 
may issue a news release unless, exceptionally, a Panel/Board specifically 
instructs it not to.

 •   These details will remain on the RICS website for the following minimum periods 
from the date of the hearing:

No finding or caution 1 year

Reprimand and/or undertakings and/or fines 3 years

Conditions The period during which the conditions are in 
force or 5 years whichever is longer

Expulsion or de-registration 10 years

 •   The Head of Regulation may extend or reduce the minimum period for 
publication where he considers it in the public interest to do so, for example 
where an expelled member continues to practise in circumstances where the 
public may be misled about their association with RICS.

3.3   Interim Orders

  Interim orders for temporary suspension/restriction on practising will be placed on 
the RICS website as follows:

 • Name of member/firm and membership or registration number

 • Location

  The notice will read: Temporary suspension 
  “On (insert date) the Disciplinary Panel suspended member/firm from 

membership of RICS.”
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 Restriction on practising

  “On (insert date) the Disciplinary Panel restricted member/firm from XX”.

  The notice will remain on the RICS website for the duration of the period of 
suspension/restriction of practice.
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3.4   Fixed Penalties

 a.  A list setting out the number of Fixed Penalties issued during the previous quarter 
for breaches of:

  • Rule 8 of the Rules of Conduct for Members

  • Rule 14 of the Rules of Conduct for Firms and

  • Rule 10.1 of the Rules for the Registration of Firms

   including the subject matter, will be placed on the RICS website. This information 
will remain on the website for 12 months. Individual members/firms will not  
be identified.

  b.  There will be no publication of the number or names of Members who receive 
a Fixed Penalty Caution for a first breach of Rule 6 of the Rules of Conduct 
for Members. A list setting out the names of those Members issued with a 
subsequent Fixed Penalty for a breach of Rule 6 will be placed on the RICS 
website. This information will remain on the website for 12 months.

3.5  Consent Orders

  A list setting out the number of Consent Orders issued during the previous quarter, 
including the subject matter of the Orders, will be placed on the RICS website. This 
information will remain on the website for 12 months. Individual members/firms will 
not be identified.

  However, RICS will inform the maker of any allegation of the decision to issue a 
consent order, and reasons for that decision (in accordance with Rule 8b of the 
Disciplinary, Registration and Appeal Panel Rules).

4.  Regulatory Matters
4.1 Registration Panel

 a.  Where a Member has been expelled and is seeking readmission via a Registration 
Panel hearing, a notice of the forthcoming hearing will be posted on the RICS 
website prior to the hearing date.

 b. In a above, the notice will set out the following details:

  • Name and location of Relevant Person

  • Reason for expulsion

  • Venue

  • Date and time

 c.  There is a presumption in favour of publication of decisions of the Registration 
Panel in respect of applications for readmission following disciplinary expulsion. 
For any other applications considered by the Registration Panel, publication of 
decisions shall be at the Panel’s discretion. Unless otherwise ordered by the 
Panel, publication shall be on RICS’ website and in RICS Modus. 

 d. Any publication of the decision will set out the following details:

  • If successful – full decision will be published

  •  If unsuccessful – only the words ‘Unsuccessful’ will be published

 e.  The details of any decision in respect of an application for readmission following 
disciplinary expulsion will remain on RICS website for a minimum of 10 years from 
the date of the expulsion decision or 1 year from the decision of the Registration 
Panel whichever is later. Any other decision shall remain on the website for a 
minimum period of 12 months from the date of the hearing or such other time as  
the panel directs. 

 f. The Head of Regulation may extend or reduce the minimum period for publication  
  where he considers it to be in the public interest to do so, for example where an  
  individual continues to practise in circumstances that may mislead the public  
  about their association with RICS.
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4.2 Decisions of the Head of Regulation

  Details of firms suspended or deregistered by the Head of Regulation under the 
Rules for the Registration of Firms will be published on the RICS website. These 
details will remain on the website until a suspension is lifted or for a period of 12 
months for deregistrations. 
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Confidence through professional standards
RICS promotes and enforces the highest professional 
qualifications and standards in the development and 
management of land, real estate, construction and 
infrastructure. Our name promises the consistent 
delivery of standards – bringing confidence to the 
markets we serve.
We accredit 125,000 professionals and any individual or  
firm registered with RICS is subject to our quality assurance. 
Their expertise covers property, asset valuation and 
real estate management; the costing and leadership of 
construction projects; the development of infrastructure; 
and the management of natural resources, such as mining, 
farms and woodland. From environmental assessments  
and building controls to negotiating land rights in an 
emerging economy; if our professionals are involved the  
same standards and ethics apply.

We believe that standards underpin effective markets.  
With up to seventy per cent of the world’s wealth bound 
up in land and real estate, our sector is vital to economic 
development, helping to support stable, sustainable 
investment and growth around the globe. 

With offices covering the major political and financial centres 
of the world, our market presence means we are ideally placed 
to influence policy and embed professional standards. We work  
at a cross-governmental level, delivering international 
standards that will support a safe and vibrant marketplace 
in land, real estate, construction and infrastructure, for the 
benefit of all.

We are proud of our reputation and we guard it fiercely, so 
clients who work with an RICS professional can have confidence 
in the quality and ethics of the services they receive.

United Kingdom RICS HQ
Parliament Square, London  
SW1P 3AD United Kingdom

t +44 (0)24 7686 8555 
f +44 (0)20 7334 3811 
contactrics@rics.org

Media enquiries
pressoffice@rics.org

Ireland 
38 Merrion Square, Dublin 2,  
Ireland 

t +353 1 644 5500 
f +353 1 661 1797 
ricsireland@rics.org

Europe
(excluding UK and Ireland)
Rue Ducale 67,  
1000 Brussels, 
Belgium

t +32 2 733 10 19 
f +32 2 742 97 48 
ricseurope@rics.org

Middle East
Office B303,  
The Design House, 
Sufouh Gardens,  
Dubai, UAE  
PO Box 502986 

t +971 4 446 2808    
ricsmena@rics.org

Africa
PO Box 3400,  
Witkoppen 2068, 
South Africa

t +27 11 467 2857  
f +27 86 514 0655  
ricsafrica@rics.org

Americas
One Grand Central Place,  
60 East 42nd Street, Suite #542,  
New York 10165 – 2811, USA

t +1 212 847 7400 
f +1 212 847 7401 
ricsamericas@rics.org

South America
Rua Maranhão, 584 – cj 104,  
São Paulo – SP, Brasil

t +55 11 2925 0068    
ricsbrasil@rics.org

Oceania
Suite 1, Level 9,  
1 Castlereagh Street,  
Sydney NSW 2000. Australia

t +61 2 9216 2333 
f +61 2 9232 5591 
oceania@rics.org

East Asia
3707 Hopewell Centre,  
183 Queen’s Road East 
Wanchai, Hong Kong

t +852 2537 7117 
f +852 2537 2756 
ricseastasia@rics.org

China (Shanghai)
Room 2006, Garden Square,  
968 Beijing Road West,  
Shanghai, China

t +86 21 5243 3090 
f +86 21 5243 3091 
ricschina@rics.org

China (Beijing)
Room 2507-2508B, Jing Guang Centre,  
No.1 Hu Jia Lou Road, Chaoyang District 
Beijing 100020, China

t +86 10 6597 8586 
f +86 10 6581 0021 
ricschina@rics.org

Japan
Level 14 Hibiya Central Building,  
1-2-9 Nishi Shimbashi Minato-Ku,  
Tokyo 105-0003, Japan

t +81 3 5532 8813 
f +81 3 5532 8814 
ricsjapan@rics.org

ASEAN
#27-16, International Plaza, 
10 Anson Road,  
Singapore 079903

t +65 6812 8188 
f +65 6221 9269 
ricssingapore@rics.org

South Asia
48 & 49 Centrum Plaza,  
Sector Road, Sector 53,  
Gurgaon – 122002, India

t +91 124 459 5400 
f +91 124 459 5402 
ricsindia@rics.org
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