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Endorsement Effective: 24th May 2021  
 
Section G Exclusion 12 of the 2021 RICS Approved Minimum Wording (UK) is deleted and replaced by the 
following:  
 
12. Infrastructure  

 
any CLAIM directly arising from:  

 

a. the partial or total unavailability of any COMPUTER SYSTEM owned or controlled by the 

INSURED; or  

b. failure or interruption of service provided:  

I.  to the insured or any other party acting on behalf of the insured by an internet service 
provider, telecommunications provider or cloud provider but not including the hosting of 
hardware and software owned by the INSURED;  

II. by any utility provider, but only where such failure or interruption of service impacts a 
COMPUTER SYSTEM owned or controlled by the insured or any other party acting on 

behalf of the insured.  

This exclusion shall not apply to any CLAIM arising out of the actual or alleged breach of duty in the 
performance of (or failure to perform) PROFESSIONAL BUSINESS.  

 

All other terms and conditions remain unchanged. 


