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Introduction
Reflecting the strategic direction we are taking, and the expectations placed on us, we continue to deliver on
our ambitious vision set out by Governing Council: “Through our credentials and our professional standards,
we will create confidence in markets and be known for effecting positive change in the built and natural
environments.”
We believe demand for our profession will continue
to grow as the forecast pace of global urbanisation
builds to 2050, coupled with an increasing and
shifting population, climate change and rising
pressures on food, water and energy supplies.
Professionals must lead the way in addressing
these trends, working to consistent technical
standards and upholding the highest standards
of ethics. A willing acceptance of and adherence
to independent self-regulation and scrutiny
distinguishes RICS and the profession around
the world.
Looking ahead, and on the basis of progress made
this year, our business plan for 2018-21 sets four
strategic priorities that will position RICS as a fit,
globally relevant and trusted professional body for
the 21st century:
• Influential: RICS is an influential body on issues
of global significance and brings about beneficial
change in the world.
• Trusted: the standards to which RICS
professionals work are demanded and adopted
in the major economies of the world.
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• In Demand: as a result of market respect
and demand for our profession’s standards
and qualifications, highly talented individuals
will choose to qualify, commit to lifelong
professionalism, and work to RICS standards.
• Sustainable: the organisation is efficient and
financially stable, and the profession and RICS
employees are highly engaged, proud and
increasingly diverse.

Significant milestones in this quarter:
• Anti-Money Laundering: in May we began
consulting members of the profession on the
“Countering bribery and corruption, money
laundering and terrorist financing” draft
professional statement, which will ultimately
apply to all RICS professional disciplines and
is global in scope.
• The Future of the Profession: RICS launched
a consultation considering the Future of the
Profession, a Governing Council-led project
which will help us understand how surveying
professionals are adapting to new technologies
and changes in the market.

• FM Procurement professional statement:
in July, we launched the FM Procurement
Professional Statement, in conjunction with the
International Facility Management Association
(IFMA), for the UK market.
• New pathways and competencies: in line
with our work on leading the profession into the
future, the new pathways and competencies
framework went live in August, including two
new pathways: Land and Resources, and
Corporate Real Estate.
Also during this quarter, RICS successfully moved
its entire Coventry operations (c.270 employees)
to Birmingham and launched the new office with
Andy Street, Mayor of Birmingham and senior
leaders of the profession and industry.
As part of our desire to appropriately celebrate
RICS’ milestone 150th year and inspire the next,
more diverse generations into the profession,
we entered the final phase of our Cities for the
Future competition in partnership with UNESCO
and ACU. This reached a global audience of
4.6million and inspired 1,000 entries, bringing
new ideas for tackling the issues of urbanisation,
resource scarcity and climate change. 76% of

Context
To achieve Governing Council’s vision,
Management Board established strategic
goals for the 2017-20 business plan period.

Strategic goals
those engaged were aged 35 and under and the
competition video was viewed 890,000 times.
RICS will be highlighting the shortlisted ideas in
communications to city leaders around the world.
This Q4 report is a summary of RICS’ worldwide
performance against our objectives and strategic
goals in the fourth quarter of the 2017/2018
financial year (May – July 2018). It is available to
members of the profession, employees and other
key stakeholders.
We welcome all comments on this report. The full
published annual report of RICS’ performance
during 2017-18 will be available towards the end
of the year.

Paul Marcuse
Chairman, RICS Management Board
Sean Tompkins
Chief Executive Officer, RICS
e contactrics@rics.org

•	Our standards adopted
	
The standards to which RICS professionals
work are demanded and adopted in the major
economies of the world.
•	Profession in demand
	As a result of market demand for RICS
standards and credentials, highly talented
individuals choose to qualify and work to
our standards.
•	Trusted by our stakeholders
	We remain trusted to set and enforce standards
for the profession.
•	Influential profession
	RICS brings about beneficial change in response
to the major challenges the world faces.
•	Sustainable professional body
	The profession and RICS employees are highly
engaged, proud and increasingly diverse. The
organisation is efficient and financially stable.
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Key achievements this quarter
Market trust in our profession,
our standards and how we
assure them
Across the Americas, major real estate companies
have agreed to use International Construction
Measurement Standards (ICMS), including BTY
Group in Canada, Gleeds in the US, and CBRE’s
US-based Cost Consultancy Group.
Aldar Properties has confirmed the use of
International Property Measurement Standards
(IPMS) to assess and measure their own property
portfolio and to inform construction projects, and
to inform sales and leasing data. Aldar is a quasigovernment real estate developer in Abu Dhabi
and is well known across the United Arab Emirates.
AM, a major Dutch developer, has adopted our
Conflict of Interest Professional Statement. CBRE
Global Investors in The Netherlands also adopted
the Statement, expressing the clear expectation
that RICS service providers uphold its principles.
In July 2018, the International Fire Safety
Standards Coalition officially launched at
the United Nations in Geneva. The London
Assembly invited us to give evidence and make
recommendations on fire safety to the Mayor of
London, alongside the Deputy Commissioner of
the London Fire Brigade and the National Fire
Chiefs Council.
Two major auction houses, Allsop and Co and
Acuitus, have adopted the Common Auction
Conditions for Real Estate Auctions – 4th edition,
part of the new RICS professional statement
for auctioneers.
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An influential body on issues
of global significance that
brings about beneficial change
in the world
RICS won the Association of the Year category
at the first ever UK PropTech Awards, which was
held in association with FUTURE: PropTech, the
world’s best-attended PropTech conference. The
awards recognise PropTech start-ups, founders,
executives, investors, corporates and others for
their contribution to the industry.
Supported by RICS, MetaProp NYC – a start-up
accelerator specialising in PropTech – published
its latest mid-yearly edition of the Global PropTech
Confidence Index, which found investment in the
sector had tripled from $4.2 billion to $12.6 billion
between 2016 and 2017.
The July 2018 RICS UK Residential Market Survey:
• highlighted the shortage of rental properties
and the implications for rents. We commented
that, at a time of rising demand, Government
policies had forced many smaller landlords out
of the sector
• prompted responses from The Treasury and
the opposition Labour Party
• featured in broadcast, online and print media
including the BBC, The Times, Guardian,
Bloomberg, ITV, The Telegraph, Reuters,
City AM and Property Week

RICS qualifications in demand
In China, the Suzhou government has adopted
the RICS qualification and aligned it to match their
credential levels. This is in line with the “title system”
used in China to evaluate and define professionals
as set out by the central government.
State enterprise Hebei Shenbao Investment &
Development Co. Ltd. has recognised the RICS’
qualification as the only international equivalent to
the local qualification of Registered Cost Engineer
in its public bidding process for the BaodingShenzhen High-Tech Industrial Park project, valued
at almost 5 billion renminbi.
Tong Ren Tang Health and Pharmaceuticals Co.,
Ltd has adopted the RICS qualification as the
professional standard for its 28,000m2 Yizhuang
Headquarters project, costing 2.5 billion renminbi.
Tong Ren Tang Health has requested that project
managers and major consultants of any bids
received, should hold the qualification of Registered
Cost Engineer (China) or the RICS qualification.
Renewal rates of professional subscriptions for the
year remained at 94% on par with last year.

Survey of the Profession
At the end of this quarter, we have been able to
assess how segments of the profession view
progress across several key indicators. The results
also show, for relevant questions, the comparator
scores from external stakeholders.

Pride
We continue to see high levels of pride in the
profession at around 90%.

Trust
Trust in the profession remains stable.
We have created a trust index. It shows that trust
on a range of measures is stable at 77% (on par
with last year) although we have not achieved the
higher result we are aiming for.
Our long-term plan question ‘RICS increases
the status and recognition of the profession’s
standards’ is at 71% (profession) and 83%
(external). RICS being an effective regulator is at
83% (profession) and 86% (external).

Influential
Our survey results for ‘showing leading edge
thinking on issues of global significance’ are strong
in profession and external surveys and feedback
on our World Built Environment Forum (some of our
best) shows the potential as we grow this area and
reach audiences through digitisation.
We have created an influence index which shows
that the first stage of our strategy is working with a
number of individual question results within or above
target range of 63-68%. The overall target was
not reached this year. For FM practitioners, where
major strategic effort has been made this year, this
question scored 81%. The profession rates us at
67% for ensuring the profession is recognised and
its standards adopted.
The overall influencing KPI can be improved in
the coming year as we focus on converting the
perception that we are a leading thinker into
achieving tangible changes in public policy and
we are seen to be a source of expert advice to
governments. This is about communication and
largely driven in the UK. We recognise that we
need to communicate better how we convert ideas
and solutions into public policy change.
In summary, the overall result is broadly in line
with last year and we are clear on how we can
make a difference.
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87,847

Financial Position
Subject to external audit, RICS is likely to end the
financial year behind our original business plan
target as commercial revenues have not matched
the level of ambition we set out in our Business
Plan as well as some additional, temporary office
costs to manage the risk of relocating a significant
number of our workforce into Birmingham.
We have also had an exceptional year of
investment with the relocation of RICS to to
Birmingham, RICS 150th, ongoing transformation
of our operations through greater use of digital
tools, continued investment in standards and
enforcement, campaigns to inspire the next, more
diverse generations into the profession and the

special 150th anniversary World Built Environment
Forum Summit in London. After a sustained recent
period of building up our financial reserves, we
continue to feel confident that we can sustain a
period of investment in order to advance the longterm relevance of both RICS and the profession.
RICS’ overall financial health remains strong and
we expect to comply with all reserves policies.
We will continue to look ahead with strategic
projects and investments that:
• seek to expand the influence of the profession
• establish us as a thought leader for the built
and natural environments
• sustain trust in us as an effective standards
setter and regulator
• inspire and attract more diverse talent into the
profession
• and ensure we take advantage of digitalisation.

followers on Twitter

(0.5% increase on last quarter)

80,477

people in the global LinkedIn
group (1% increase on last quarter)
and 79,084 followers
(9.5% increase on last quarter)

26,372
fans on Facebook

(5.5% increase on last quarter)

5,706

followers on Instagram

(9.3% increase on last quarter)

4,822

subscribers on YouTube
(8.8% increase on last quarter)
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108,226
RICS-qualified
professionals
worldwide

18,002

candidates (in 114 countries)
using our on-line assessment
resource (ARC) to prepare for
their professional assessments

4,906 7,682

new professionals
awarded RICS designations
during 2017-18 (23% female
and up on last year)

51%

of these newly qualified professionals
are based outside the UK & Ireland,
notably China (16%), Europe (12%),
MENA (6%) and South Asia (5%)

4,722

new candidate enrolments
(excluding apprenticeships)
during 2017-18 (24% female
and up on last year)

48%

of these newly
enrolled candidates
are based outside the
UK & Ireland, notably China
(14%), Europe (10%), MENA
(7%) and East Asia (6%)

of our assessor population now using ARC
(over 60% of our existing pool of assessors)
– giving us their availability for assessments
and carrying out those assessments

5,515

counsellors are now
using ARC to support
candidates
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Confidence through professional standards
RICS promotes and enforces the highest professional qualifications and standards
in the valuation, development and management of land, real estate, construction
and infrastructure. Our name promises the consistent delivery of standards –
bringing confidence to markets and effecting positive change in the built and
natural environments.

Americas

Asia Pacific

EMEA

Latin America
ricsamericalatina@rics.org

ASEAN
ricsasean@rics.org

Greater China (Shanghai)
ricschina@rics.org

Oceania
oceania@rics.org

Africa
ricsafrica@rics.org

Ireland
ricsireland@rics.org

North America
ricsamericas@rics.org

Greater China (Hong Kong)
ricshk@rics.org

Japan
ricsjapan@rics.org

South Asia
ricsindia@rics.org

Europe
ricseurope@rics.org

Middle East
ricsmiddleeast@rics.org

United Kingdom RICS HQ
contactrics@rics.org

rics.org
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