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UPDATE
Grenfell Tower fire
prompts reflection

O

Over the years, professionals
in the building control
community have addressed
many challenges and complex
issues, some unfortunately
raised by major incidents.
The terrible tragedy at
Grenfell Tower is one such
powerful example.
While the factors that
contributed to the fire at the
tower have yet to be identified
– and we await the outcome
of the inquiry – we must not
lose sight of the victims and
their families. This was a
human tragedy, and our
thoughts are with all those
who were affected.
I am sure that the disaster
at Grenfell Tower will
ultimately prove to have been
due to more than one factor,
and what has occurred has
caused all of those involved in
the construction industry to
stop and reflect.
At a recent Construction
Industry Council (CIC)
workshop, the events were
referred to as a systematic
failure. Lessons now need to
4 NO V EMBER / DECEMBER 2 017

be learned so that nothing like
this can happen in the future.
This is the correct approach
and all concerned will give
their best efforts.

Expert group
Looking to see what could be
done, RICS decided to
establish an expert group to
look at the issues raised by the
tragedy. An appeal went out
for anyone suitably qualified to
make themselves known.
We were overwhelmed with
the response, both in number
and by the expertise of those
who wanted to participate. The
selection process involved
trying to get a broad mix of
people with as wide a range of
experience as possible.
The group has been made
up of specialist experts in fire
engineering, materials,
cladding, testing, contracts as
well as maintenance,
management and building
control. Under the very able
chairmanship of David
McCullogh, the group is
looking at the issues raised.
Initially we focused our
efforts on high-rise buildings
but have expanded our work
into fire spread generally. The
aim is to provide the public
inquiry and the CIC, which is
coordinating a submission
across all professional bodies,
with evidence of our research
and conclusions.

I recently met the chair of
the public inquiry, Sir Martin
Moore-Bick. His aim is to
conduct a thorough inquiry
into the fire and its outcomes.
With so much happening and
differing groups carrying out
their own studies there is a
danger of a clash of
conclusions, and confusion
over what should be done.
Therefore, it is essential that
we fully support the official
public inquiry and the
coordinated approach of
CIC, participate fully in its
work and look positively on
its conclusions.
RICS has already given
advice on its website as to
what issues need to be
addressed when concerns
with cladding and tall buildings
occur. This was mainly aimed
at landlords and block
managers but could equally
be used by interested building
control bodies as well
(www.rics.org/grenfell).
The Department for
Communities and Local
Government has issued
statements and guidance
notes following testing of
cladding by the BRE, and it
seems that the testing of
many forms of cladding will
continue, not just aluminium
composite materials. I expect
that this will continue for a
long time to come
(http://bit.ly/2uoTarW).

Regulations review
The government also recently
announced an independent
review of the Building
Regulations by Dame Judith
Hackitt, which we welcome.
This review will look at all
aspects of the regulations and
may even venture into areas
beyond those brought into
focus by the fire. This will give
the opportunity to look at the
issues for a rapidly
developing and changing
environment, as well the role
of technology. One thing is
certain – the future is going to
be challenging.
RICS supports this initiative
and intends to make a full
submission. I urge everyone in
the building control community
to support this and provide
RICS with any thoughts, ideas
and comments to make sure
the outcome benefits the
public interest.
Ultimately, the building
control community has always
met the challenges put before
us and embraced change.
Now is the time for us to work
together as a community to
look to the future and create
a regulatory system that
meets the safety needs of a
modern society. b
Martin Conlon is Chairman of the
Building Control Professional Group
martin.conlon2@btinternet.com
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UPDATE
Fire safety under review

Y

ou will all have
seen extensive
media coverage
of the fire at
London’s Grenfell
Tower on
14 June, and our
condolences go
out to all whose lives have been affected.
A fire like this can never be allowed to
happen again.
RICS will be submitting a response to
the public inquiry that has been convened
into the fire, and the inquiry’s first report
is expected next Easter.
Our President Amanda Clack has also
been appointed to the independent
expert advisory panel, along with BRE
Chief Executive Dr Peter Bonfield, former
London Fire Commissioner and
government Chief Fire and Rescue
Advisor Sir Ken Knight, and Roy Wilsher,
Chair of the National Fire Chiefs Council.

Timely advice
The Department for Communities and
Local Government (DCLG) has been
made responsible for ensuring relevant
and timely advice is given to local
authorities, housing associations and the
private sector on cladding and fire safety.
RICS is directly involved in providing
advice and leadership to the government
Building Safety Programme.
A separate industry response group
was set up by DCLG, and we asked the
Construction Industry Council to
represent all its 32 member professional
bodies – including BuildUK and the
Construction Products Association – at
the group’s meetings to ensure a
joined-up approach. A review of the
Building Regulations has also been
announced, led by Dame Judith Hackitt,
and RICS will be heavily involved in this
(http://bit.ly/2eTXNHL).
Seven tests of cladding using
aluminium composite materials (ACMs)
were commissioned by the DCLG and
carried out by the BRE. Of these, only
three combinations of ACM cladding and

insulation were deemed acceptable under
BR135. Some tall blocks with the
cladding–insulation combination that
failed have already begun to remove this,
and others have been completely
stripped. Yet as unprotected insulation
was exposed to the elements and began
falling off, this increased the risk of injury
to those on the ground.

Holistic assessment
RICS quickly set up a group of experts
following the Grenfell fire (see Martin
Conlon’s piece, opposite), and from the
outset we maintained the view that a
fire risk assessment of a whole building
must be carried out, looking at more than
just cladding.
The following all need to be considered:
bb height in relation to fire and rescue
equipment for firefighting
bb means of escape, including number
and adequacy of exits as well as
protection from fire during escape
bb fire detection systems
bb fire suppression measures, including
mist and sprinkler systems
bb compartmentation, including
adequacy of fire doors in the light of
modern specifications
bb smoke vents
bb fire evacuation policy, that is whether
occupants should remain inside or total
evacuation should take place
bb building management policy
bb emergency lighting
bb cladding combustibility.
RICS has identified a weakness in the
provision of fire risk assessments, with
seven different schemes currently being
offered. Furthermore, there is no
mandatory, regulated requirement for
formal qualifications and experience in
what can be a highly specialised and
complex area of fire engineering.
Anecdotally, there are cases where no
fire risk assessments have been carried
out or of poor reports having been written
by unqualified assessors. In addition,
those deemed “responsible persons”

under the Regulatory Reform (Fire
Safety) Order 2005 are often unaware of
their statutory duties or not qualified to
understand the reports, and in some
instances do not progress the
recommended works.
We have therefore called on the
relevant professional bodies to work
towards a collective solution. We must
ensure there is a properly regulated
register of qualified risk assessors, whom
“responsible persons” can appoint with
confidence. Training and guidance for
property owners and managers is also
being brought forward.
We are also working with insurers and
valuers to provide appropriate advice on
issues arising after the Grenfell fire, and
have already published guidance
(www.rics.org/grenfell).
RICS takes its responsibilities as a
leading standards-setting body very
seriously, and has seconded staff to
ensure lessons are learned from this
tragedy, for everyone’s benefit. As well as
making submissions to the public inquiry
and Building Regulations review, we are
working with others to develop an
international standard on fire safety.
Since the sad event, RICS has been
working to pull the fire engineering
industry and built environment industry
together and learn lessons for the future
safety of the public, as befits our Royal
Charter. We are also alert to media
attention, so if members receive any
requests for comment please contact
Rebecca Hunt in the RICS Press Office
(rhunt@rics.org) for advice. b

Gary Strong FRICS is RICS Global Building
Standards Director
gstrong@rics.org

For link to all current DCLG documentation
relating to Grenfell Tower, please visit
http://bit.ly/2uoTarW
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Kiwa expands to the UK
International testing and certification
body Kiwa is extending its BDA Agrément
in the UK.
Kiwa is UKAS-accredited and a notified
body under the CE Marking arrangements
applied across Europe. The BDA
Agrément is fully recognised by the
National House Building Council as
meeting its technical requirements, and
by Local Authority Building Control
(LABC) for Building Regulations purposes.
The BDA Agrément is aimed at
confirming that products are fit for
purpose whether or not they are covered
by British or European standards, and
involves a thorough and rigorous

assessment of the product concerned,
including evaluation of its use on or in a
building and testing of its key
performance factors.
The assessment also includes factory
inspection and audit, so that processes
are in place to ensure that the
specification of the product will be
maintained as long as the BDA Agrément
is valid. Site inspections are carried out to
check installation information and
practices and, once the BDA Agrément
has been awarded, the manufacturer will
be subject to an annual audit.
The BDA Agréments awarded to UK
firms so far include those covering

external wall insulation; roof, wall and
floor insulation reflective membranes;
roof waterproofing; and waterproofing
to the underside of the rafters and the
outside of the walls to reinforced
concrete earth-retained structures.
The Agrément was also recently
recognised by the Department of
the Environment, Community and
Local Government, the Irish
government department responsible
for building standards. b
Alan Thomas is a KIWA BDA associate
alan.thomas@kiwa.co.uk

Closing the gap

Moisture code
developed
Code of Practice for the
Investigation and Provision of
Ventilation in Existing
Dwellings has been developed
by the Property Care
Association (PCA) to provide a
detailed approach to
diagnosing atmospheric
moisture problems and the
specification of appropriate
ventilation systems in
domestic properties.
It follows an increasing
number of reports from PCA’s
members of mould and
condensation problems with
causes identified as increased
levels of occupation, rising fuel
costs and the drive to make
homes more energy-efficient.
n http://bit.ly/2ueyrt8

Industry fatalities
tallied
The Health and Safety Executive’s annual
UK workplace fatality figures have revealed
that more than 135 workers were fatally
injured between April 2016 and March 2017,
with the largest share of total incidents in
the construction sector.
There were 30 deaths in this sector, and
the annual average over the last five years in
construction is around four times as high as
the all-industry rate.
n http://bit.ly/2twBnT8

A OnePoll survey commissioned by RICS has
found that despite an optimistic outlook
about the gender pay gap across the
construction sector, with 46% of construction
workers predicting this will be less than 15%
by April 2018, businesses need to do more to
tackle gender inequality and sexism.
RICS Chief Executive Officer Sean
Tompkins said: “In addition to tackling gender
stereotyping and investing in training to
upskill female colleagues, our findings
confirm that flexible working is key, with more
than a third of women identifying more
flexible hours as a means to encourage them
to stay in the sector.”
n www.rics.org/genderpaygap

Age shift identified
Research compiled by the NHBC Foundation has shown that more than 1.8m households in the UK
contain two or more adult generations, yet most homes on the market continue to be built to a
traditional layout, without consideration for the shift towards multigenerational living.
The NHBC Foundation report, Multigenerational living – an opportunity for UK house builders?
found that the number of multigenerational households in the UK increased by 38% between 2009
and 2014, a rise driven largely by the number of adults aged more than 25 who live with their parents.
n http://bit.ly/2u587ym
6 NO V EMBER / DECEMBER 2 017
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STANDARDS

ISO launches video fire detectors standard
The International Organization for
Standardization (ISO) has produced a
new standard on video fire detectors,
instruments designed to help save lives.
Video detection technology identifies
and analyses smoke at the first sign of
fire or flame. According to ISO, the
equipment’s identification of the
behaviour and movement of smoke
enables users
on site or
working
remotely to
raise the alert
and take
appropriate
action at an
early stage.

Keith Shinn, the chair of the
subcommittee that developed the
standard, said: “In large open
compartments, [video detection] can …
result in a quicker response by
emergency services. It can also permit
smoke detection in harsh environments
where it may otherwise be impractical.”
ISO/TS 7240-29: 2017, Fire detection
and alarm systems – Part 29: Video fire
detectors, specifies the requirements, test
methods and performance criteria against
which video fire detectors operating in the
visible spectrum are measured. Such
detectors are used in the fire detection
and alarm systems that are installed in
and around buildings.
n http://bit.ly/2vIoUsd

Forthcoming

Surveying safely professional
statement
Whole life carbon measurement:
implementation in the built
environment professional
statement
n www.rics.org/standards

Recently published

International Construction
Measurement Standards
n https://icms-coalition.org

Conflicts of interest global
professional statement,
1st edition
n www.rics.org/conflictinterest

Online Robust Details handbook updated
The online version of the Robust Details
handbook has been updated. The
changes include the following:
bb further floor options for the reinforced
concrete frame combination of the
E-FC-18 and E-WS-5 details

bb the E-FC-10 in-situ concrete floor now
has a compatible wall type, E-WS-5
bb a new spandrel system.
To download a free copy, visit
n www.robustdetails.com

Employer’s agent: design and
build guidance note
n www.rics.org/employersagentdb
All RICS and international standards
are subject to a consultation, open to
RICS members. To see the latest
consultations, please visit
n www.rics.org/iconsult

DON’T PUT OUT THE FIRE.

PREVENT IT.

Induction hobs cause cooking fires 6 times faster *
Stove Guard. The intelligent stovetop safety device
that prevents toxic smoke and cooking ﬁres on all
types of electric hobs.
The sensor detects dangerous temperatures and
automatically cuts the power to the cooker before a ﬁre
can start - advanced protection at a fraction of the cost
of other ﬁre safety systems which wait for ﬁres to start.
Small, discreet and affordable - ensure safety and
independence with Stove Guard.
To ﬁnd out more email us
at info@unicook.eu
or visit www.unicook.eu

NO MAINTENANCE

THE STOVE GUARD EXPERTS

NO REFILLING
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UPDATE
RICS partners with
Israeli ministry on training
In July, the Israeli Ministry of Finance
successfully launched its ninth building
control surveyor training programme, in
partnership with RICS. There are now
more than 300 certified building control
surveyors in Israel and RICS has signed a
contract with the Ministry of Finance to
run another six courses, which will add to
this number.
Because building control is still a
relatively new profession in the country,
the Ministry of Finance asked RICS to
design, develop and run a comprehensive
training programme. The aim is to equip
new building control surveyors with the
technical competencies and behaviours
they will require.
For the past five years, RICS has been
developing competencies, procedures,
training initiatives and quality assurance
measures to further the profession for
the government in Israel (see Building
Control Journal June/July 2016 p.5).
In addition, the Israeli government has
created building control bodies to

oversee the design and
implementation of
construction. They will
ensure that buildings
have been designed and
constructed to keep
occupants safe, and
ensure that buildings are
fit for purpose and
building work complies
with regulations.
The Israeli government has overhauled
the construction and planning
professions through five core initiatives,
which has led to the creation of:
bb a national building code to
standardise building regulations
bb independent building control bodies
regulated by the government
bb a harmonised permitting process for
building control
bb a free online database of building
regulations, guidelines and standards
bb certification of professional skills
levels across the professions.

As part of the latest programme, RICS
has introduced a new five-day simulation
workshop to complement learners’
conceptual knowledge and technical
competencies developed during the
nine-month programme. This will be
achieved by focusing on and developing
the practical elements, behaviours and
on-the-job activities that are essential for
building control surveyors. b
Reni Vadgama is RICS Training Manager, Israel
rvadgama@rics.org

Learning effectively online
There is still a pervasive perception that
effective training takes place only in a
classroom, with a training provider, a
flipchart and workbook. At RICS, we are
challenging this perception by using the
latest and best global practices in
learning to bring you online training that is
engaging, effective and enjoyable. For you
and your business, an effective training
course is of vital importance.
One of the main ways to ensure a
course will be effective is to check
whether the training will include
reinforcement of learning; this helps
retention of knowledge, meaning you are
more likely to use your new skills
following the course.
Common types of reinforcement in
training include case studies – written,
video or podcasts – discussion points,
quizzes and coursework before or
afterwards. All of these allow you to
8 NO V EMBER / DECEMBER 2 017

practise and embed what you learn by
simulating experience, so when you come
across a similar scenario at work, you
immediately recognise what to do and
have the confidence to apply the
knowledge you have gained.
In recent months, RICS has piloted a
new format of online training that takes
place in a virtual classroom with a live
programme led by an industry expert. It is
designed to replicate the face-to-face
learning experience closely, but with the
convenience and cost saving of being
online. The course was structured to
include multiple types of reinforcement
such as:
bb advance reading
bb case study assignment with feedback
on an individual basis
bb online polls and quizzes
bb online break-out rooms to network
and complete group work.
Images © Shutterstock/iStock

This pilot was extremely successful and
achieved a 95% overall satisfaction rating
from all the professionals who completed
the course. The consensus was that the
course included all the additional
contextual learning that ensured the
learning was embedded for them, as well
as more individual feedback and
opportunities to network and learn from
other professionals. b
n Find out more about RICS Online
Training at www.rics.org/e-learning
Alessandra Conte is Acting Global Director,
Training Products
aconte@rics.irg
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Claire Curtis-Thomas
explains why the
Cavity Assessment
Surveillance Scheme
is a vital measure

P

roblems caused by
cavity wall insulation
in some UK homes
have featured
frequently in the
news recently. It is
a much-debated
subject at present,
with questions being asked in Parliament
and discussions on the radio.
Invented in the 19th century, and
introduced in its current form into
general housing during the 1970s, cavity
wall insulation (CWI) is arguably one
of the best heat- and energy-saving
developments in history. However, in the
past 30 years the number of products
and installation methods have increased
significantly, and there is growing
confusion as to best practice and what is
right for householders.
Walls are the biggest single means
by which heat escapes a home, and for
the four million households living in fuel
poverty in the UK, high-quality home
insulation can make a huge
improvement to their physical and
psychological wellbeing.
But any insulation retrofit must be
appropriate for the property, and that is
particularly true for CWI, where the work is
hidden from sight. CWI demands absolute
rigour when it comes to assessment and
surveys, before any work is carried out,
to ensure that it is not installed where the
building is not suitable.
There has been a problem with some
CWI assessments, mostly because the
methodology for assessment has not
significantly changed since the 1990s.

RI CS BU ILDING
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The British Board of Agrément (BBA)
realised that, in some cases of CWI
retrofit, consumer confidence
is being undermined by the fact that
insulation is being installed into
properties that are unsuitable.
To resolve this problem and give
consumers peace of mind, BBA
developed the Cavity Assessment
Surveillance Scheme (CASS), which
monitors the competency of property
assessors responsible for overseeing
these interventions.

How it works
CASS brings another level of quality to a
vital energy-efficiency retrofit measure.
At the start of the process, CASS checks
the suitability of premises submitted
by property assessors for cavity wall
insulation, and provides independent
third-party validation of suitability.
This ensures that all BBA-approved
installers obtain the necessary
guarantees that determine the best
possible outcome for insulation retrofits,
considerably reducing the problems
associated with inadequate evaluations.
The recently announced changes to
PAS 20302017 cover the specification
and installation of energy efficiency
measures. A key requirement of the new
PAS is to have third-party assessment
of the property before installing CWI
(see box, above right).
The BBA is well practised in the
certification of products and services in
the building and construction industry.
CASS helps to maintain and raise industry
standards, while also helping to address
Image © Shutterstock

Compliant scheme
By developing CASS, the BBA has
acted quickly to introduce a simple
way for installers to comply with the
new PAS 2030. The introduction of
CASS will help our customers to meet
the new regulations easily. b
John Sinﬁeld is Managing Director of
Knauf Insulation, Northern Europe
inconsistencies that have become
increasingly worrying for people in the
property and housing sectors. It provides
reassurance, too, for people making
difficult decisions about improving homes
and properties.
So, something positive is finally being
done about the mounting problems
associated with CWI. That has got to
be good news for the industry, local
authorities and housing associations, and
house dwellers everywhere. b

Claire Curtis-Thomas is CEO at BBA
ccurtis-thomas@bba.star.co.uk

Related competencies include
Construction technology and
environmental services
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Flame plan
Fire safety should be considered from an early stage
in the design process and throughout a building’s
construction under a new industry initiative, as
Paul Bussey and Niall Rowan explain

L

ast year, the
Association for
Specialist Fire
Protection (ASFP)
convened a panel
of stakeholders
from across the
built environment
to investigate how fire protection is
considered throughout the
construction cycle.
Since its inception in June 2016 at
the annual FIREX International event
in London, the panel has convened
a number of times, with the aim of
improving collaboration across the
construction industry and ensuring fire
expertise is involved at an earlier stage in
the construction process.
The stakeholder group included an
architect, a lawyer, a fire engineer, a
tier-one contractor, a passive fire
protection manufacturer, a passive fire
protection installer, passive fire protection
trade bodies, the fire service, building
control surveyors, an insurer and a
building owner.
All identified a number of issues with
the construction process, including
fragmentation in the construction
design and build process, multiple layers
of subcontracting, and inadequate
inspection of works during construction
and on completion.

New plan of works
The panel agreed as a priority that it was
crucial to improve interaction between
all construction disciplines. Working with
the Royal Institute of British Architects
1 0 NO V EMBER / DECEMBER 2 017

(RIBA), the ASFP has begun developing
a plan of works for fire protection that
complements the institute’s own work
plan methodology, which is used by
UK architects to manage and plan the
building design and construction process
(www.ribaplanofwork.com).
The plan of works for fire protection
aims to ensure that there is sufficiently
detailed documentation for fire protection
at the design stage and a specification
or schedule for fire protection measures
throughout the construction process.
It assigns at the earliest possible stage
optimum engagement times for consultants
and contractors to contribute and help to
develop an appropriate fire strategy.
The process being developed will
include a sign-off process as construction
progresses, and is completed to
specification, with all information reaching
the end user to support adequate future
fire risk management. The ASFP and the
other stakeholders will together draft
supporting guidance to highlight what
needs to be done at each stage of the
process and by whom.

Seven work stages
A small stakeholder group has met four
times this year to develop the plan of
works for fire protection. The outcome
is a fire risk identification, evaluation,
reduction and communication process,
which currently takes the form of a
flowchart. The RIBA work stages for
design and construction are defined
along the horizontal axis while the
stakeholders and their roles at each
stage are detailed down the vertical axis.

Seven work stages for fire management
have been defined:
bb stage 0–1: fire risk strategy and brief
bb stage 2: concept/scheme fire design
strategy
bb stage 3: fire design; contract, design
and management
bb stage 4 : technical/detailed designed
elements of fire strategy
bb stage 5: construction; contractor
design development and specialist fire
input
bb stage 6–7: handover and future fire
management.
Defined stakeholders include the following:
bb client team: landlord, tenant,
developer and facilities managers
bb design team: including the architect,
principal designer, structural engineer,
mechanical and electrical engineer,
and the specialist fire engineer,
as well as manufacturers
bb construction team: the principal
contractor, subcontractors, cladding and
steel fabricators, specialist fire contractors
bb insurers
bb inspection team: including
third-party certification schemes,
independent inspection bodies, building
control, and the fire and rescue service
bb fire risk assessors.
The RIBA matrix highlights who should
participate in the design and tender
process, as well as the stage at which
specialists in the construction process
should be involved. It also details
who should inspect and when, and
recommends points where a formal
sign-off is necessary.
While the client team and the architect
may be the only stakeholders involved in
the initial brief and concept stages, the
process recommends early involvement
from the full design team – including
specialist fire engineering expertise and
the insurers once planning begins in
stages 2 and 3, when major decisions
about risk tolerability must be made.
The method recognises that, when it
comes to fire prevention, the Building

The panel agreed as
a priority that it was
crucial to improve
interaction between
all construction
disciplines
Images © ASFP
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The process began
with a session at FIREX
International in 2016

The panel of
experts met again
during 2017
Regulations are largely concerned with
life safety, so it proposes that the client
and tenant should also consider their
long-term business continuity needs and
determine the level of fire risk they wish
to accept before the tender process
begins. This may result in higher levels of
fire protection being specified if insurer
and client needs are taken into account at
the early planning stages.
As the design progresses through
the defined stages, more detailed
performance criteria are required,
and collaboration with technical fire
experts becomes essential. The process
recognises that it is important to have
detailed information about products as
well as about the interfaces between
different parts of the building and
the various materials from which it is
constructed. The matrix offers links to
detailed specifications, documentation
and drawings, as well as defining key
work stage outcomes.
The specialist fire manufacturers are
brought into the process at stage 3
when the design is being developed, and
the plan of works suggests that they

could supply conceptual solutions for
the application, as well as details of
product attributes.
At stage 4, the technical design could
then include test reports for the actual
installation and implementation of fire
safety measures. The involvement of the
full design team at the early stages of
the technical design will ensure that the
process is simplified and there is a clear
strategy in place before the tendering
stage is reached.
The process introduces an architect
sign-off at the concept design stage,
2, developed design, 3, and technical
design, 4, as well as an insurer sign-off
at the technical design stage before the
tender process begins. It then introduces
sign-offs by various stakeholders
throughout construction and handover, as
well as a range of inspections to ensure
the project is built as designed.

where the Building Control (Amendment)
Regulations 2014 (BCAR 2014) legislate
for certain registered professionals to act
as design certifiers or assigned certifiers.
BCAR 2014 also require that these
professionals must be “competent to
carry out their design and to coordinate
the design activities of others for the
works concerned”.
The current code of practice in Ireland
gives the owner paramount responsibility
for appointing competent designers,
certifiers and contractors. These
assigned certifiers must be registered
architects, chartered engineers or
chartered surveyors.
The plan of works for fire protection
also introduces comprehensive
inspections and sign-offs at handover
and once the building is in use. The aim is
to create an auditable paper trail, which
ensures that building owners or occupiers
have all the relevant information they
need to conduct a suitable and sufficient
fire risk assessment, and that fire
protection systems are fit for purpose
and adequately maintained throughout
the life of the building.
After the Grenfell Tower fire, there is an
added impetus to the work, particularly
with the independent review of the
Building Regulations led by Dame Judith
Hackitt now under way. The initiative will
continue, and possibilities for developing
a similar process for refurbishment
projects will be investigated.
With organisations including the
Construction Industry Council and the
Construction Products Association
as well as contractors and individual
companies expressing keen interest,
there is growing support for the work
from across the industry. b

Paul Bussey is Technical Consultant
at AHMM Architects and Niall Rowan is
Chief Operating Oﬃcer at Association for
Specialist Fire Protection

www.asfp.org.uk

Mandatory sign-offs
Stakeholders are currently investigating
the potential for making the various
sign-offs mandatory in the Building
Regulations; this is the case in Ireland,

Related competencies include
Fire safety
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FIRE

What makes a fire detection professional? Martin Duggan looks at the
development of a new series of formal qualifications

Fire test

I

n the UK, there is
currently no legal
requirement for a formal
qualification in the fire
detection profession,
and neither are there
any guidelines. So
there is nothing to
stop anyone, however unqualified, from
commissioning a sprinkler system or
installing a fire alarm.
The only requirement at present is
in the Regulatory Reform (Fire Safety)
Order 2005, which states that the
individual must be “competent” – but
there is nothing to define this term
currently. So by law there is no minimum
education requirement; neither are
there any formal guidelines on what
“competent” means in each area of the
fire detection profession, particularly in
the services sector.
However, there is a need to prove
competency. Although third-party
certification schemes exist for companies
to help prove competency, there is not
a way for individual technicians to help
prove their own expertise.

Purchasing a service
The problem for people purchasing
a service is that it can be difficult to
understand what they are getting. For
instance, how do they know whether:
bb they are getting a good level of service
for their money?
bb they are being cheated?
bb the service engineers have a good
working knowledge and understanding of
what they are doing?
If you buy a washing machine or a car, it
is easy to find reviews and get a better
understanding of the pros and cons of
that particular product. But when you
purchase services, you do not have much
indication of how good the service is or
how competent the person carrying out
the installation or maintenance is until the
work is done. And by that point, it could
well be too late.
12 NO V EMBER/ DECEMBER 2 017

A technician tests a
fire alarm panel

Services standard
This is where the services standard
EN 16763: 2017 Services for fire safety
systems and security systems is useful.
Although it is not mandatory, it helps set
out minimum education requirements
for professionals (http://bit.ly/2x7sA7u).
EN 16763 clearly defines the level
of education that those working
in the fire detection and security
services industries should have,
with those working in fire detection
and alarm services having to hold a
Level 3 qualification on the European
Qualifications Framework, for instance.
To help companies prepare to
adopt this standard, and to improve
the level of training available to
service technicians, the Fire Industry
Association (FIA) has developed four
new qualifications in fire detection and
alarms, covering the four main roles in
the sector. These are:
bb designer
bb installer
Images © FIA

bb maintainer
bb commissioner.
These new qualifications are one stage
higher than those in the European
Qualifications Framework – a Level 4, as
opposed to the Level 3 specified – and
are equivalent to an A level in the UK.
The second objective of the FIA’s
memorandum of association is education
and training, and, as the FIA is a
not-for-profit organisation, any money
made either goes back into training and
development or research. Consequently,
the FIA is well placed to offer training that
can help prove competence.
It has been running fire detection and
alarm training since 2000 and has trained
more than 30,000 delegates across
its 17 different courses. Currently, 300
courses run through the year around the
country, training about 4,000 delegates
a year, and FIA training is becoming a
widespread requirement in detection and
alarm recruitment.

RI CS BUILDING
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Figure 1
FIA qualiﬁcation units; the ﬁrst three are mandatory and the ﬁnal specialism is
selected from four options

FOUNDATION
IN FIRE DETECTION
AND ALARMS UNIT

ENVIRONMENT
UNIT

Format of the qualifications

HEALTH AND
SAFETY AT
WORK UNIT

DESIGN
UNIT

MAINTAIN
UNIT

INSTALL
UNIT

Awarding organisation
This year, the FIA has become an
approved awarding organisation, which
means it can write qualifications that are
approved by the Office of Qualifications
and Examinations Regulation and other
official government bodies.
The FIA spent a number of
years researching and creating the
qualifications, talking to members and
training customers to find out what
they wanted. We then tested what
we had learned from surveys, and the
results helped us design and create our
qualifications (see Figure 1).
The four new qualifications in fire
detection and alarms are currently

that be design, installation, maintenance
or commissioning.
In the foundation unit, the learner
develops their knowledge and
understanding of fire safety legislation,
which is different in England, Scotland,
Wales and Northern Ireland, as well as
relevant standards, best practice and
the advanced principles for the later
specialist advanced units.
The standard for the qualifications is
incredibly high – experts from across the
fire detection and alarm profession have
collaborated to create the course content
and write the exams.

COMMISSION
UNIT

being developed by the FIA to enhance
learners’ knowledge, and current training
provision will eventually be phased out
to make way for the new qualifications,
which cover new areas and topics.
For each of the four qualifications
– in fire detection and alarm design,
installation, maintenance and
commissioning, respectively – there
are four units to study. Three units are
common to each of the qualifications,
namely the foundation, environment, and
health and safety units.
Learners have to pass each of these
in order to progress to the next unit, and
can then select a specialist advanced
unit in their chosen discipline, whether

There will be no exam-only option
for those who think that they already
have enough knowledge to pass.
This is because the qualification is
comprehensive and the questions
complex, so people need to have
completed the course to have learned
enough to pass the exams at the end
of each unit. These are likely to be
demanding and extensive, so learners
will have to put in the hours of learning.
We estimate that the average time for an
exam will be two and half hours.
This is not a tick-box exercise; it is a
test of a learner’s knowledge. We think
it will be a vital step in raising the level
of professionalism in fire detection and
making those working in the field into
expert professionals, which should
improve the discipline for everyone. The
bottom line is that better quality service
technicians mean a better quality of
service overall. C

Martin Duggan is General Manager of the
Fire Industry Association
martinduggan@ﬁa.uk.com

To find out when the new booking system
goes live and be the first to get on to a
qualification pathway, sign up to the FIA’s
email newsletter at
www.ﬁa.uk.com

Related competencies include
Fire safety
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D I S ASTE R R E D U CTI O N

Dilanthi Amaratunga outlines
how construction policy will support
the UN’s Sendai Framework for
Disaster Risk Reduction

Risk and
resilience

A

Among many communities
around the world, disasters
pose significant concerns and
challenges. With a growing
population and expanding
infrastructure, the world’s
exposure to hazards – both
natural and human in origin –
is increasing.
Effective mitigation and
preparedness in the form of
pre-disaster planning can
greatly reduce the threat
posed by hazards of all
types. Likewise, capacity
for emergency services
and medum- to long-term
reconstruction can also be
deployed following a major
disruptive event. An effective
response to disaster can limit
the loss of life, while timely
reconstruction can minimise
the broader economic and
social damage that may
otherwise result.

The UN Office for
Disaster Reduction’s Sendai
Framework for Disaster
Risk Reduction 2015–2030
(SFDRR), endorsed by 187
member states in 2015, seeks
to prevent new disasters,
reduce existing disaster risks
and strengthen resilience
(http://bit.ly/1hj93Jk).

disaster risk into their
management practices
bb a need to promote the
incorporation of disaster
risk knowledge, including
disaster prevention, mitigation,
preparedness, response,
recovery and rehabilitation,
in formal and professional
education and training.

Aims and priorities

When parts of the built
environment are damaged
or destroyed, the ability of
society to function – whether
economically or socially – is
severely disrupted.
The protective
characteristics of the
built environment offer an
important means by which
humanity can reduce the risk
posed by hazards, thereby
preventing a disaster.
Conversely, after a disaster,
the loss of critical buildings
and infrastructure can greatly
increase a community’s
vulnerability to hazards in the
future. The individual and local
nature of the built environment,
shaped by its context,
restricts our ability to apply
generic solutions, and there
is a growing recognition that
those responsible for the built
environment have a vital role

The framework sets out
four priorities, including five
different goals – a need
to understand disaster
risk better, strengthen
risk governance, invest in
risk reduction, enhance
preparedness and build back
better – plus seven targets.
The SFDRR recognises
that disaster risk reduction
practices need to cover
many different hazards and
sectors, and be inclusive and
accessible in order to be
efficient and effective. It also
identifies two requirements:
bb a need for the private
sector, including the
construction industry, to
work more closely with
other stakeholders and
create opportunities for
collaboration, and for
businesses to integrate

14 NO V EMBER / DECEMBER 2 017

to play in developing greater
societal resilience to disasters.

Skills and knowledge
A recent EU-funded study
entitled Collaborative Action
towards Disaster Resilience
Education (CADRE) identified
the significant gaps in skills
and knowledge among
construction and property
professionals, which need to
be bridged in order to support
disaster resilience building
efforts. These include:
bb governance, legal
frameworks and compliance
bb business continuity
management
bb disaster response
bb contracts and procurement
bb resilience technologies,
engineering and infrastructure
bb knowledge management
bb social and cultural
awareness
bb sustainability and
resilience
bb ethics and human rights
bb innovative financing
mechanisms
bb stakeholder inclusion and
empowerment
bb post-disaster project
management
bb multi-hazard risk
assessment.
Image © Shutterstock
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the CPD programmes that are
formally recognised by key
professional institutions
b ensuring capacities
such as on-the-job and
structured training for local
government officials are in
place, incorporating the key
principles of SFDRR relating
to property and construction.

RICS view
RICS is contributing to the Words into Action guide
by preparing a report into the effectiveness of a fully
functioning building control system that accords with
the respective countries’ social, technical and cultural
backgrounds. This might require a significant shift in
approach to construction education and techniques.
It would also require a firm, ethical enforcement regime
that reflects national legal systems. The challenge would be
immense, but would in turn produce immense benefits for
the economy and social wellbeing.
RICS is extremely proud of its involvement and firmly
supports the UN Sendai framework. b
Martin Conlon is Chairman of RICS Building Control Professional Group
martin.conlon2@btinternet.com

The study recommended
updating the knowledge and
skills of construction and
property professionals to
address these gaps. Doing
so would help to “build the
knowledge of government
officials at all levels, civil
society, communities and
volunteers, as well as the
private sector, through
sharing experiences, lessons
learned, good practices and
training and education on
disaster risk reduction”.
The future standards of
professional bodies such as
RICS could start to include
factors such as long-term
value and common risk
frameworks that might apply
at a city scale, rather than to
single buildings alone. The
construction and property
sector can play an important
role in advising governments,
promoting progressive
investments and sharing

knowledge and technology
to help cities prepare for
potential risks. It can also work
with governments,
non-governmental
organisations and the public
to improve policy and drive the
development of more resilient
and sustainable societies.

Words into Action
Key players in the
construction and property
sector including RICS
are contributing to the
development of a Sendai
Framework Words into
Action implementation guide
for construction policy and
practice, with the support of
the UN Office for Disaster
Risk Reduction.
During the consultations
and negotiations on
the SFDRR, practical
guidance was strongly
recommended that would
ensure engagement from
all stakeholders. The Words
into Action guides emphasise
implementation, follow-up
and review of the framework
by writing “evidence-based
and practical guidance for
implementation in close
collaboration with States, and

When parts of the built
environment are damaged or
destroyed, the ability of society
to function is severely disrupted

through mobilization
of experts; reinforcing a
culture of prevention in
relevant stakeholders”
(http://bit.ly/2wf77fa). The
guides will be an important
tool to record progress and
learning, and share good
practice, learning and progress.
The construction policy and
practice Words into Action
guide is being developed by
a working group, co-led by
myself, that is cooperating
with existing expert groups
and communities of practice
to learn from their
experience, updating our own
guidance as implementation
practice evolves.
Some of the key issues
and recommendations to be
addressed will include:
b identifying stakeholder
requirements to make disaster
resilience central to the
construction process
b identifying how to integrate
disaster risk recovery action
into construction practices
b sharing best-practice
case studies to make disaster
risk recovery central to the
construction process
b identifying legislative
frameworks and regional
protocols as well as means
of providing support for and
regulation of international
construction practice
b incorporating key disaster
risk recovery elements from
Sendai in RICS APC
b incorporating key disaster
risk recovery elements into

The guide will also be
informed by the 13 key
knowledge gaps and a series
of recommendations identified
in the CADRE study.
In doing so, the
construction policy and
practice guide will directly
contribute to the goals of the
SFDRR, including three of its
seven agreed global targets:
b reduce direct disaster
economic loss in relation to
global gross domestic product
by 2030
b substantially reduce
disaster damage to
critical infrastructure and
disruption of basic services,
including health and
educational facilities, with
the development of their
resilience by 2030
b substantially increase the
number of countries with
national and local disaster risk
recovery strategies by 2020.
The guide will translate the
SFDRR into meaningful
actions that can be adopted
by various actors in the
construction and property
sectors, including professional
bodies, industry regulators,
clients and construction and
property companies. b

Dilanthi Amaratunga is Professor
of Disaster Risk Reduction
and Management at the
University of Huddersfield
d.amaratunga@hud.ac.uk

NO V EMBER / DECEMBER 2 017

15

RICS B U I L DI N G
CO N T ROL J OURN AL

H E A LTH A N D S A F E TY

Given lawyers’ concern about access to
building health and safety files,
Tony Baker considers proposals to
deposit documents with the Land Registry

Single file

T

he requirements
for buildings to
have an associated
health and safety
file have been in
force since the
introduction of the
Construction (Design
and Management), or CDM, Regulations
in 1995.
Although it is not possible to establish
how many such files have been produced
since then, it is likely to be more than
a million. However, it is equally likely
that many of these have been lost or
simply discarded, together with copies
of drawings and other information that
might have been useful to future building
owners or occupiers.
The issue of access to health and
safety files has been raised by lawyers
who, quite correctly, are now asking
for copies of these as part of the
conveyancing process. This does,
however, prompt many questions relating
to the purpose of the file, its content and
the extent of any additional information
that might be included in it.

Project-based work
The requirement to produce a file comes
into effect when construction work is
carried out, and it is essentially
project-based. The current requirements
are covered by regulations 12(5) to 12(10)
of the CDM Regulations 2015.
Where a construction project relates
only to part of an existing building or
structure, then the file just needs to cover
that part of the premises where works
are carried out.
For example, in a large, multi-storey
building let to numerous tenants, whether
they occupy complete floors or parts
of floors, the file only has to cover the
specific area where works are carried
16 NO V EMBER / DECEMBER 2 017

out. Over the years, however, this could
result in many separate files each
covering different parts of the building,
without any proper coordination in the
way they are prepared.
Unless it is compiled for a new-build
project, the health and safety file will not
include all the structural elements, the
shell and core or all the mechanical and
electrical services.

The file content
CDM Regulation 12(5) 2015 states:
“During the pre-construction phase,
the principal designer must prepare a
health and safety file appropriate to
the characteristics of the project which
must contain information relating to
the project which is likely to be needed
during any subsequent project to ensure
the health and safety of any person.”
This could include, for example, any
information that relates to
asbestos-containing materials that have
been encapsulated rather than removed,
buried cables and pipes, post-tensioned
structural elements and other items that
may not be immediately obvious.
There is no requirement for the file to
include information relating to planning
consents or conditions, certificates
issued at practical completion, discharge
licences into watercourses or other
information that was available at the
time and is equally useful to subsequent
purchasers of the property. The
regulations also fail to address the
requirements of those involved in the
day-to-day management of premises –
facilities, premises and building services
managers and managing agents – and in
practice the material presented to them
is of little practical use.
The information they would need to
manage and maintain assets requires
a completely different approach:

a live asset register would let them
monitor plant, equipment and building
performance, identify potential problems
and keep operating parameters at
optimum levels.
In modern commercial premises,
building management systems have
been in use for many years and provide
a more practical approach to storing and
maintaining information relating to their
successful functioning. Any inspections,
including statutory inspections,
maintenance routines and other relevant
information, can be logged on the system.
This information is what needs to be
handed over to any subsequent occupier.

The file format
In most cases, a single hard copy of
the file will be provided together with
as-built or record drawings, as well as
miscellaneous information including
manuals, operating instructions and
other details that might be considered
useful but are not necessarily required
under the CDM Regulations. The
amount of information provided varies
enormously, depending on the size and
scope of the project.
Over the years, information has been
provided on floppy disks, CDs and DVDs
but even over the past 20 years, software,
Image © iStock
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The regulations
fail to address
the requirements
of those involved
in the day-to-day
management of
premises

operating systems and hardware have
moved on and the original technology has
been rendered redundant. Going back
even further, a lot of useful information
that was transferred from paper on to
microfiche is now virtually irretrievable.
These rapid changes in technology
do raise concerns about the future
availability of the information and this
has probably partly driven the proposal
for a central depository for the health
and safety file, to overcome some of
the problems currently encountered
during the conveyancing process. These
proposals originated with conveyancers
but have since been taken up by the
Construction Industry Council (CIC).

File maintenance
Where a structure or building remains
in the ownership of the person or
organisation who originally
commissioned the construction project,
they have an ongoing requirement to keep
the file and make it available when future
works are commissioned.
Where a client disposes of their interest
in the premises then they must pass on the
file as required under CDM Regulation 4(7)
of 2015, which states: “If a client disposes
of the client’s interest in the structure, the
client complies with the duty in paragraph

(5)(b)(iii) by providing the health and safety
file to the person who acquires the client’s
interest in the structure and ensuring that
person is aware of the nature and purpose
of the file.”
However, once the initial disposal of the
property has taken place, the subsequent
owners are under no obligation to retain
the file; although, if they subsequently
commission work, they should be able
to provide any necessary information
relating to the structure.
The proposals currently under
discussion by the CIC are for files to
be lodged with the Land Registry. For
lawyers involved in the conveyancing
of property this may appear to be the
logical solution to the problems they have
locating files when properties are being
transferred into new ownership.
Yet although this may appear to be a
practical approach from their
perspective, there are two major hurdles
to be overcome. First, the current set-up
for registration of property only allows
a basic approach to the maintenance
of land registration details. The sheer
volume of information provided with some
files would undoubtedly overwhelm the
current system.
Second, the inconsistency in
approach of those producing the file
would exacerbate these problems and,
as mentioned earlier, the progress of
technology would render information
inaccessible in the future.

drawings with the relevant local authority
and the information contained on these
deposited drawings will include most of
the details required. The requirements of
the Building Regulations do come very
much into the design process and should
be integrated with CDM by designers
when thinking through their design.
It would therefore be a simple step
for designers to include additional
information relating to health and safety
that might be required “relating to the
project which is likely to be needed
during any subsequent project to ensure
the health and safety of any person”, as
the CDM Regulations 2015 stipulate.
The Royal Institution of British
Architects is already advocating the use
of symbols and notes on drawings to
draw the attention of other designers
and contractors to information about
health and safety issues. This is a simple
concept that could be developed further
and may provide a practical solution to
the problems faced by lawyers involved
with property transactions.
Various local authorities already have
to maintain information relating to houses
in multiple occupation and food outlets
– including restaurants, cafés and public
houses – and they can provide a resource
for depositing file information.
There are obvious cost implications in
them taking on this additional role but,
in many cases, the facilities to do so
are already in place, or could be easily
adapted to provide the service without
too much strain on resources. With the
advent of the government Planning
Portal, local authorities are well placed to
take on this role, and it would even create
additional revenue streams.
If these proposals are to be taken
forward – and this is not a foregone
conclusion – then this would appear to be
the logical outcome. b

Building control role
A more practical approach, if the
proposals are to be progressed, would be
for local authority building control staff
to take on the role of providing a central
depository for the health and safety file.
It would still remain the responsibility
of CDM duty holders to update the file
information, as and when further works
are undertaken.
The Building Regulations already
require applicants to deposit a set of

Tony Baker is a health and safety consultant
at A & T Consultants
abaker@aatcl.org.uk

Related competencies include
Health and safety
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The power
of three
With its timely launch in 2004, the Devon
Building Control Partnership has ridden out
recession and continues to offer competitive and
effective services, writes Andrew Carpenter

W

ith a keen eye on
competition from
the private sector
and encroaching
local authority
cutbacks, the
building control
teams at three
Devon councils came up with the idea
of partnership working. Across their
geographical borders, South Hams and
Teignbridge District Councils and West
Devon Borough Council merged to create
Devon Building Control Partnership
(DBCP) in 2004, covering an area of just
over 1,000 sq. miles and combining urban,
rural and coastal communities.
The idea for the partnership came from
the teams themselves, rather than the
authorities they represented. By joining
forces, the teams knew that they could
provide the same or even an improved
level of service, but with fewer people. As
a few senior staff at the three councils
were heading towards retirement at the
time, there was also an opportunity to
have just one head of service, to merge
key positions and to share knowledge
across three boundaries.

Now essentially one, large building
control unit covering a massive area,
DBCP’s turf is more extensive than
that of Greater London, including large
rural areas that require a cost-effective
means of service provision.
By eliminating duplication, the
traditional internal support costs are
greatly reduced: one HR, IT and finance
system serve where there used to be
three, and this means fewer overheads
and increased value for money. Better
still, when local authority cutbacks
and efficiency drives began in earnest
around 2008, the partnership managed
to ride the storm without suffering too
much thanks to the combined efforts of
a capable building control team.
Building control is a non-profit
making service – a legal requirement.

Teign Museum, a project that was
managed by one of DBCP’s partners

Own brand
The partnership set out to create its
own brand, while retaining a link to the
local authorities, and the DBCP logo and
name have now become established and
respected in the South West of England.
The partnership’s latest initiative is a
dedicated website, due to launch soon
(www.devonbuildingcontrol.gov.uk).
This will stand alone rather than being
a part of any of the authorities’ sites, with
a commercial appearance designed to
meet customers’ needs, offering fast and
efficient access to a full range of services.
18 NO V EMBER / DECEMBER 2 017
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All income is used to support and
provide the service and re-invest in it.
We’ve seen many savings as a result of
the merger, including the centralised
hosting of the partnership by Teignbridge
District Council, with resulting lower
support costs and the reduced need
for the replacement of staff. The cash
we’ve saved has been invested back into
training and developing staff.

Getting the job done
Services on offer include plan approval,
site inspection, regularisation,
enforcement, dealing with dangerous
buildings, demolitions, safety at sports
grounds, fire safety, energy advice and
access audits – all things required under
the Building Act 1984. The partnership’s
plan-checking is not confined to Devon,
either, but is offered across England and
Wales to those registered with the Local
Authority Building Control (LABC) Partner
Authority scheme. Under this scheme
a developer or designer can choose to
work with any local authority building
control surveyor to undertake all preapplication and design work, regardless
of the project’s geographical location.
Building control surveyors also
work with LABC Warranty on new
housebuilding, offering a complete
service. In addition to building control,
services such as acoustic testing, fire
risk assessments and engineering can be
provided for any project, either in house,
or through LABC (http://bit.ly/2gKdFtp).
Free pre-application consultations
give customers the chance to check on
proposals before committing to them,

RI CS BU ILDING
CONT ROL JOUR NAL

while online and telephone submissions
and online notification offer quick
and easy access to DBCP services.
Discussing projects at the earliest stage
with customers is a key feature of the
partnership’s work, and giving input
on designs – advising clients based on
experience – helps ensure the most
economic solutions as well as compliance
with all legal requirements.
The introduction of telephone
applications began in 2013, and the
take-up of paperless applications and
digital services has increased massively
over the past four years, with the team
working tirelessly to meet the demand.
A centralised, fully trained technical
support team deal with many queries at
the first point of contact, so customers
don’t have to wait to speak to a surveyor.

Ground cover
Customers run projects all over Devon,
and their close working relationships
with surveyors, as their client managers,
enable seamless support and successful
outcomes. A total of 18 surveyors, many
working remotely around large parts of
the county, can cover almost anywhere
at short notice. Living in the same area
as they work means they can go straight
to sites, cutting costs and increasing
efficiency – and the surveyors like it, too.

The development of the partnership’s
six technical support team members
is something of a triumph. The team’s
managers worked with LABC to develop
a training and examination programme
that was accepted by the Chartered
Association of Building Engineers, and
as a result, local authorities around the
country are now introducing qualified
technicians into their teams. Having gone
through training and qualification, these
technicians ensure there is UK-wide
consistency in support for local authority
building control.

Looking ahead
DBCP considers itself to be in a strong
position. Competition, although generally
healthy, does bring a risk of driving
standards down. New building control
performance standards that are currently
under development should, however,
ensure a level playing field and prevent
any reduction in standards.
Housing delivery is dominated by
national housebuilders, and comparatively
little opportunities exist for the smaller
or medium-sized companies. The spatial
planning process encourages large areas
of land to be sold to develop hundreds of
homes on one site.
Smaller local firms often achieve the
highest standards and we enjoy working

with them to help achieve this. It would be
hugely beneficial if all developers could
work with building control to achieve
higher standards in the industry.
We’ve seen fewer regulations, which
is mostly good news. Smaller and more
subtle changes are welcome, such
as improvements to tackle energy
consumption and ultimately achieve zero
carbon. No doubt, with the recent, and
very unfortunate, Grenfell Tower incident,
we can expect some more significant
changes following a likely review of Part B
of the Building Regulations.
Right now we are resilient and holding
our own in this competitive environment.
We’re talking with others about the
possibility of extending the partnership
to include other local authorities. Sharing
cuts costs and delivers efficiencies – it’s a
clear case for economies of scale. Watch
this space for more news. b

Andrew Carpenter is Head of Partnership at
Devon Building Control Partnership
andrew.carpenter@devonbuildingcontrol.gov.uk

Online ethics assessment aligned with IES
Since 2014, RICS has been a
leading member of the International
Ethics Standards (IES) Coalition.
Following extensive consultation with
professionals from land, property
construction and infrastructure
organisations plus other stakeholders,
the coalition published a set of 10
high-level principles that underpin the
behaviour of professionals working in
international markets.
All members of the coalition
are committed to adopting these
principles and offering further

guidance to members to help
implement them in the markets where
they operate.
RICS therefore needs to ensure
that its own ethical standards reflect
the IES. To this end, we are preparing
a series of non-technical standards
that will set out the behaviours to
which we expect our professionals
to adhere, wherever in the world they
work. The global Conﬂicts of interest
professional statement, launched at
MIPIM 2017, is the first of these
(www.rics.org/conﬂictinterest).

We also need to review the way
we assess candidates joining the
profession and are updating our
online ethics assessment module,
which is soon to be called the
professionalism module.
The new version is being designed
by experts so as to be engaging
and thought-provoking and enable
candidates to reflect on ethical
dilemmas. The module, hosted by
RICS’ Online Learning Academy, will
feature videos and transcripts and be
translated into a number of languages.
For those who have already qualified
and would like to acquire CPD hours
on ethics, we are also revamping the
free resources section to offer videos,
podcasts and shorter articles, bearing
in mind the busy schedules of
our professionals. b
Paulo Ferreira is RICS Policy and
Assurance Oﬃcer
pferreira@rics.org
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+info
Charles Blamire-Brown
and Adam Latner are
senior associates of
Pinsent Masons LLP
charles.
blamire-brown@
pinsentmasons.com
adam.latner@
pinsentmasons.com

Additional work

Q

A building contract includes a requirement for the walls
between flats to be insulated up to 50dB. However, the
contractor only installs sound insulation up to the Building
Regulations’ standard of 45dB. Can an employer insist on
rectification to meet the specified standards?

> Charles Blamire-Brown and Adam Latner

A

It is a basic premise of contract law that awards of
damages for breach of contract are intended to put the
innocent party in the position they would have been in had the
contract been properly executed. Where an innocent party has
suffered financial loss, an award of damages will be relatively
straightforward: an employer will be able to recover damages
representing the cost of remedying any breaches of the
contractual requirements.
However, in the above scenario, what is the employer's
remedy? Could it recover the cost of remedying the defect,
which would potentially involve dismantling large parts of the
building and replacing the walls in order to achieve the level of
sound insulation required by the contract? The answer is likely
to be no, since a court would regard the costs of remedying the
breach as wholly disproportionate to the minimal loss suffered,
and therefore unreasonable.
This scenario is analogous to that in the House of Lords’
decision in Ruxley Electronics and Construction Ltd v Forsyth
[1996] AC 344, where Mr Forsyth engaged a contractor to
construct a swimming pool with a maximum depth of 7ft 6in.
The pool built extended to only 6ft 9in; however, the court held
that it was unreasonable for Forsyth to insist on reinstatement
because the expense of reconstructing the pool to the
contractual specification would, at more than £20,000, be out of
all proportion to the benefit to be obtained.
What other avenues of recovery are available to an employer
in this scenario? Where the cost of remedying a defect is
disproportionate to the end result, damages fall to be measured
by the value of the building had it been constructed as required
under the contract, less its value as it stands: that is, the
diminution in value.
If it can demonstrate that the value of the building has
decreased as a direct consequence of having insufficient sound
insulation, then the employer would be entitled to an amount
reflecting the difference in value between the building as
constructed and the building as required in the contract.
But in a situation where a contractor has installed walls with
sound insulation that meets the Building Regulations’ standard
2 0 NO V EMBER/ DECEMBER 2 017

of 45dB, it may be difficult to establish that the value has been
affected at all as a result of the contractor’s breach. If there is
no diminution in value, then the employer has arguably suffered
no loss, so the damages awarded will be nominal only. At best,
the employer may be entitled to claim the value of the cost
saving made by the contractor resulting from its decision to
install a lower level of insulation.
Damages are not limited to the cost of reinstatement or
diminution of value. The court in Ruxley recognised that there
may be another measure of damages that could reflect loss
of amenity or inconvenience when the claimant has not been
provided with what the contract stipulated. However, it is a
long-standing rule of contract law that a claimant cannot
recover damages for its injured feelings. Although there is a
limited exception to that general rule where the purpose of the
contract is to afford pleasure, does our scenario fall within the
scope of that exception? Possibly not.
There are similarities between the facts here and those
in Farley v Skinner [2001] UKHL 49, where the level of
surrounding noise interfered with the claimant’s enjoyment of
the property. In these circumstances, the House of Lords held
that the claimant was entitled to damages for loss of amenity
on the basis that an important object of the contract – which in
this instance had been made between the homeowner and his
surveyor – was to give pleasure, enabling relaxation and peace
of mind.
It is therefore arguable, although far from certain, that an
employer-cum-occupier might be able successfully to rely
on the exception established in Farley, on the basis that
the contractual specification of 50dB sound insulation was
included in the contract in order to provide peace of mind and
pleasure for itself as the future occupier.
Whether or not this would be considered an important object
of the contract between employer and contractor is, however,
debatable, and there is no guarantee that such an argument
would entitle an employer to compensation for loss of amenity
as a consequential loss of the contractor’s breach. C

Related competencies include
Construction technology and environmental
services, Contract practice
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Protect
yourself

Jon Bowey introduces the General
Data Protection Regulation and
outlines the potential impact it will
have on RICS professionals

T
The General Data Protection
Regulation (GDPR) was
published by the EU in May
2016, as the conclusion
of a lengthy process to
improve the security of data
held about individuals in
the union. The regulation is
accompanied by a further
directive, the Network and
Information Security Directive
2016 (NISD).
The GDPR comes into
effect next May, and there is
a requirement for the NISD to
be transposed into national
legislation by the same
time. Businesses need to be
thinking now about how they
may be affected by the rules,
and the processes that they
will need to put into place to
ensure they are compliant.

Significant changes
The rules entail several
significant changes of which
professionals should be
aware, including the following.
b Companies will have
increased responsibility
for establishing policies
and systems that ensure
data protection, and for
demonstrating that such
processes are in place.
Image © Shutterstock

These will need to include
the completion of a privacy
impact assessment where
there is a higher risk to
individuals rights’ from
the data processing being
undertaken. There will also be
more stringent requirements
to demonstrate that consent
has been gained from those
whose data is being used,
and to show that the rules are
being followed.
b The rules extend the
rights of the subjects of data
in certain areas, so they are
entitled to request that data
should be deleted and to
receive additional information
on the use of their data.
There is also an enhanced
requirement for data
breaches, all of which now
need to be reported within 72
hours of discovery.
b A requirement has been
introduced for companies
based outside the EU to have
an officer working in the EU, if
they are handling data about
residents of the union.
b There will be a requirement
for a data protection officer to
be appointed by all firms who
meet specified criteria, which
represents an extension
of the existing situation for
many EU member states. This
officer will be responsible for
the provision of appropriate
training to staff.
The changes introduced
by the GDPR and the NISD
should help to improve both
the transparency and security
of data held about individuals.
This is a positive step, and

should be welcomed by all
professionals. However, it
does undoubtedly present
some major challenges across
the real-estate sector, and
firms will need to review the
approaches they take to data
security to ensure that they
are compliant.
One focus of concern has
been the requirements to
report data breaches, and the

Firms will need
to review their
approaches to
data security
substantial fines that could
result from a failure to do so
– up to 2% of global turnover.
A lack of compliance with
the new rules more generally
could result in an even bigger
fine, potentially up to 4%.
Due to the complexity
of the new rules, firms are
advised that they should
consider taking specialist
legal advice if they are
concerned about their ability
to comply.

Personal data
It is worth noting that the
GDPR and the NISD relate
only to personal data, not
to other types of data that
companies hold. Bear in
mind that this information
may not necessarily be
held electronically, and can
be in any format that is

searchable; for example, a
binder containing business
cards. In most respects, the
new rules build on the eight
well-established principles set
out in the Data Protection Act
1998 (http://bit.ly/1o05R2L).
RICS will be exploring this
subject further in the coming
months to offer more detailed
information on the GDPR and
the NISD and their relevance
to the property sector, and
this will be published in
our journals and on other
channels. Professionals
needing to know more
about this area may also
benefit from reviewing the
information that the European
Commission has published
on data protection reforms
(http://bit.ly/1IjvPgK). C

Jon Bowey is Associate Director,
UK commercial property, RICS
jbowey@rics.org

UK Information Commissioner’s
Oﬃce guide to data protection
principles
http://bit.ly/1MRKU83

Related competencies include
Data management, Property
records/information systems
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Keep it down
Martin Raisborough addresses the
need to control noise and vibration
from construction or demolition works

N

Noise and vibration from
construction sites can be
extremely disruptive and
intrusive, and is not covered
by Building Regulations
or any other statutory
instrument. While there
is always a desire to get
work done as quickly and
efficiently as possible, there
is also a need to protect the
people affected, particularly
in dense urban areas.
Where noise or vibration
is likely to be an issue, local
authorities will often
highlight the risk during the
planning stage, engaging
with developers to outline
the measures that should
be implemented.
For low-risk sites, this may
simply entail a statement
of what the local authority
considers appropriate
methods for reducing noise,
for example, restricting
working hours and standard
measures such as site
screening or hoarding.
The local authority may
also encourage the developer
to produce a community
engagement plan as part of
its stakeholder engagement
process, to ensure that the

affected, noise-sensitive
properties are made aware
when disruptive works will
be undertaken and how long
these works will last.
Most reputable contractors
are members of the
Considerate Constructors
Scheme, which was founded
in 1997 to improve the image
of the industry. One of the
key aims of the scheme is
to minimise environmental
impacts, including noise
and vibration. The scheme
promotes best practice, with
individual sites and companies
independently monitored on
an ongoing basis.

Significant impacts
When these measures
are implemented it is rare
for significant issues to
arise. But if a complaint is
received by a local authority,
it is usually dealt with by the
environmental health team,
which will seek to reach an
amicable solution through
liaison with the contractor and
relevant parties.
There are, however,
occasions where construction
or demolition noise or
vibration have significant
impacts on sensitive nearby
properties – normally
dwellings, places of worship

The Crossrail construction
site at Bond Street in central
London was subject to a
section 61 consent
or education facilities – and
where the environmental
health team is unable to
agree an outcome through
discussions with the contractor.
In these instances the
local authority has powers
under Part III, section 60 of
the Control of Pollution Act
1974 to serve a notice on
a developer or contractor
that imposes restrictions on
construction works. These
restrictions may include
specifying the type of plant
that can be employed, the
times of the day when certain
plant or activities might be
undertaken, the hours of
general site operation, or
the level of noise that is
permissible from the site.
If the notice is contravened,
there is likely to be a financial
penalty. The notice may
also prescribe alternative
methods, plant or machinery
that a local authority believes
would minimise noise to an
acceptable level and allow
works to continue.

If the restrictions are
contravened, there is likely to
be a ﬁnancial penalty
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As the act is primary
legislation, any appeals
to a notice served under
section 60 must be made
via a magistrates’ court. If an
appeal is pursued, delays to a
project should be expected.

Section 61
While section 60 of the act
provides a vehicle for local
authorities to impose noise
or vibration restrictions on
a developer or contractor, it
also describes a process for
applying to authorities for
formal consent before works
commence under section 61.
If there are a high number
of sensitive properties or
one particularly sensitive
property in close proximity
to a development site,
abnormally high noise levels
are expected, or a developer
or contractor simply wishes
to protect themselves
against any potential noise
or vibration issues during
construction, an application
to the local authority under
section 61 may be an
attractive option.
The developer or contractor
and the local authority enter
into a consent in respect of
noise or vibration, based on
the exact details provided in
Image © Chris Wood, WSP
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the application. So long as the
construction site operates as
specified in the application,
the local authority cannot
serve a section 60 notice.
While the act only requires
a small amount of information
be submitted with a section
61 application, some local
authorities request varying
levels of detail. This often
means that the process needs
to be initiated two to three
months before works start.
The act obliges developers
to minimise noise to
acceptable levels wherever
possible; the interpretation
of acceptable noise levels
considers the baseline noise
climate before construction,
and how work is carried out.
The former requires an
early programme of noise

monitoring on and around the
construction site, while the
latter requires consideration
of “best practicable means”,
elaborated in section 72 as
“having regard amongst other
things to local conditions and
circumstances, to the current
state of technical knowledge
and the financial implications”.
A well-developed and
negotiated section 61 consent
provides developers and
contractors with relative
certainty that their works can
continue uninterrupted. It is
also advantageous to the
local authority, allowing it to
engage with developers and
contractors at an early stage.
This establishes good
lines of communication
and reassurance that due
consideration is being given

to the potential for noise
disturbance. In turn, this
has the added benefit of
minimising the likelihood of
costly programme delays
arising from imposition of
noise restrictions by the
local authority. b

Martin Raisborough is a Director at
MZA Consulting Engineers
mraisborough@mzaconsult.co.uk

Related competencies include
Health and safety

Accreditation advantages assessed
available help RICS students not only
to excel in their course but also to take
their first steps towards becoming
future leaders of the profession.
All accredited courses are listed at
ricscourses.org, and providers can use
the exclusive RICS accreditation logos
to help promote their programmes.

Two reviews

RICS accreditation is a mark of
excellence, demonstrating a globally
recognised standard of surveying
education and benefiting students,
colleges and universities as well as
the wider profession. RICS works
with universities to ensure that our
accredited degree courses are relevant
to the profession and our pathways for
qualification, and this means accredited
degrees are recognised by employers
as the benchmark of quality.
With an RICS-accredited degree,
candidates are eligible to enrol on

Image © Shutterstock

the Assessment of Professional
Competence (APC), our two-year
structured training programme.
Those without an accredited degree
will typically need to have five years’
professional experience before they are
eligible for the APC.
RICS student status, which is
available exclusively to those working
towards a professional career in
surveying, is free, and can help students
realise their potential by working to the
highest standards of education. The
support and networking opportunities

A review of policies, processes and
documents related to university
accreditation has recently concluded
to ensure that our accreditation criteria
are still relevant, fit for purpose and
globally applicable. One priority for the
review was to ensure we continue to
work with universities to embed our
standards into their programmes.
We have also been involved in
the Quality Assurance Agency for
Higher Education’s review of subject
benchmark statements for land, real
estate and surveying in the UK. As
part of this, we have related
our pathway requirements to the
statements, to which all degrees are
required to adhere. b

Shanaz Khanum is RICS Policy and
Assurance Oﬃcer
skhanum@rics.org
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LDSA

LDSA has been instrumental in changes
to the Building Regulations and other
policies and procedures, which ultimately
has a knock-on effect on other regions.
The monthly meetings are regularly
well attended with active contributions
by members, which has assisted
cross-boundary working, now effective
throughout all regions. LDSA has also
adopted arbitration and conciliation
procedures to enable resolution
between parties on matters relating to
the Building Regulations.
The LDSA/LABC Building Excellence
awards are held every year at the
Guildhall. I can confidently say is the most
prestigious venue for this highly valued
event. The LDSA has recently launched
a revitalised webpage on the LABC site
as well, giving information on the services
it provides; it is the first region to do so
(http://bit.ly/2whyUf6).

The president
speaks
The London District Surveyors Association (LDSA),
which represents the heads of Local Authority Building
Control (LABC) London Region, celebrates its 30th
anniversary this year. Barney Hatt speaks to its current
president and Building Control Manager at the London
Borough of Hillingdon, Anthony Oloyede
Q. How did you get into building control
in the first place?
A. I completed a BSc (Hons) in Civil
Engineering at Kingston University, and
while living at home with my parents
afterwards I was looking for any graduate
job in construction. I found an advert in
a local newspaper for a trainee building
control officer at Hertsmere Borough
Council, applied, and was successful.
Fortunately for me, the role was
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career-graded, with employer’s support
to gain a professional qualification in
building control. The rest is history.
Q. How is LDSA different to other
regions of the LABC?
A. The major differences are the rich
diversity of projects in the capital and
the influence the association has in the
building control profession, unlike the
other LABC regions. Over the years, the

Q. How has LDSA’s role changed over
the past 30 years?
A. There has been an increased emphasis
on training the LABC London region’s
heads of building control and surveying
teams, with regular CPD events held at
the monthly meetings and across the
capital. A closer relationship has also been
established with the LABC, and LDSA is
represented at its monthly meetings.
Competition in the building control
profession has led to numerous changes
in the LDSA and building control
in general. There have been many
discussions over the years as a result
of increased competition and the effect
on income for LDSA building control
authorities, as well as on standard means
of achieving compliance.
In recent years, the continuous loss
of experienced staff has had a serious
impact on the other work that LDSA
can undertake, such as participation
in committees and consultation on
government papers. In addition, the
robustness and resilience of LDSA
has been diminished and the breadth
of experience in the organisation has
been greatly reduced.
Transformation of building control
services is very much a recent issue for
the LDSA as a result of the need to save
costs while ensuring resilience. How
resilient can service provision be when
LDSA building control bodies are having
to consider cuts?
Q. Why is the term “district surveyor”
still used? Is this an anachronism?
A. Building control in inner London
Image © Chinedu Okpara
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was administered at a local level by
district surveyors from the middle of
the 19th century to the late 1980s.
“District surveyors” made up a statutory,
independent body responsible for
surveying and supervising all construction
work in their respective jurisdictions.
The term is an anachronism, though,
even if local authority building control
surveyors are still commonly referred
to as “district surveyors”, mainly in inner
London. I fondly recall my time at Islington
Building Control, when the first reference
to my presence on site was a builder who
said “The district surveyor is here!” It took
me by surprise, but it made me feel my
presence on site was respected.
Q. What changes, if any, do you see
happening in LDSA over the coming
few years?
A. LDSA remains a fantastic organisation,
with increasing use of social media
initiatives, changes in technology and the
wider transformation of building control.
LDSA is striving to move forward and
embrace new methods of working.

How resilient can
service provision be
when LDSA building
control bodies are
having to consider
making cuts?
More training will focus on building
control managers and surveyors,
given the rapid changes to products,
regulations and legislative requirements.
I hope to see further digital
publications from LDSA on a diverse
range of subjects, from piling to safety at
sports grounds.
Q. What do you enjoy most about
the job?
A. As a young child I helped my father
in his work as a car mechanic, and the
interaction he had with a diverse range

Pyramus & Thisbe Club
Promoting Excellence in Party Wall Practice Since 1974

of customers has influenced me in this
profession. The different professions we
come into contact with on a daily basis
make no given day the same as the last.
The mixture of remote and office working
and being out on site makes the day go
rather quickly.
I have been fortunate to meet and train
some extraordinary colleagues during my
time in building control, including builders,
architects and other professionals. In
doing so, we have shared ideas and
debated technical issues to achieve
compliance with the Building Regulations.
Then there is the variety of projects
I have been involved in, ranging from
simple domestic refurbishment work to
the construction of new stadiums, offices
and housing developments.
There is nothing more rewarding for
me than to be involved in a number
of projects from inception through
vetting plans and site inspections to the
completed project, ready for a certificate
to be issued. The satisfaction for the
applicants and agents once you’re ready
to sign a job off can be very rewarding. b

For more reliable
information
regarding party
wall matters and
your professional
responsibilities try
visiting one of our
regular events.
To find your
nearest branch.
partywalls.org.uk

Register as a member to find out more
about your professional responsibilities:

partywalls.org.uk
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Outside the norm
Mark Anderson looks at how Queensland’s
government is tackling the problems posed
by non-conforming building products

B

uilding products and
materials that do not
meet the required
standards for their
intended purpose,
or which have been
used inappropriately
and are not fit for
their intended use, are described as
being “non-conforming”.
In the wake of the combustible
cladding issues raised by the Grenfell
Tower disaster, the government of the
Australian state of Queensland has
set up a committee to try to reduce or
eliminate incidents that result from such
inappropriate use of products.
Australia has nothing as rigorous as
the British Board of Agrément (BBA),
whose certificates are one of the only
ways that a manufacturer’s new product
or system can quickly gain acceptance
in the marketplace. Only products and
systems that have passed a series of
comprehensive assessments – including
laboratory tests, on-site evaluations,
quality management checks and
production inspections – are awarded an
agrément certificate.
The closest the country comes to such
a certificate is the Codemark Certification
Scheme of Australia, which is a voluntary
third-party building product certification
programme that authorises the use of
new and innovative products in specified
circumstances, to enable compliance with
the National Construction Code.
The main reason for establishing the
committee is that the Seniors Officers
Group of the Building Ministers Forum
identified that the building regulatory
system, which includes private and
local authority certifiers, was ineffective
at managing non-conforming building
products, and there was also an apparent
lack of faith in the Codemark scheme.

Product committee
The Queensland Building and
Construction Product Committee has
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been established to protect property
owners and industry members from
non-compliant and non-conforming
products by raising industry awareness.
The committee comprises members of
the Office of Fair Trading, the Electrical
Safety Office, Queensland Fire and
Emergency Services, the Department
of Natural Resources and Mines, the
Australian Competition and Consumer
Commission and the Department of
Housing and Public Works. It will receive
reports of potentially non-conforming
products and decide on one or all of the
following courses of action:
bb monitoring the product
bb seeking further information about it
bb requesting that tests be undertaken
bb nominating a lead agency to
investigate further.
Matters that the committee seek to
address include:
bb non-compliant building products
and materials: that is, those used
in situations where they do not meet
the requirements of the National
Construction Code; note that a building
product can be both non-conforming
and non-compliant
bb fraudulent documentation: this
refers to a recorded claim that a product’s
performance meets specified standards
or codes but, when used or tested, it
does not bear that claim out; claims may
include falsified documentation, such as
fraudulent certification or test results
bb product substitution: this can occur
when one product is submitted for
third-party certification testing and,
after the certification is granted, the
manufacturer or supplier alters it and
does not retest or recertify the product;
it also occurs when a seemingly
identical and potentially non-conforming
replacement building product is offered
on a construction site or elsewhere
bb counterfeit building products: these
are unauthorised replicas of a building
product, often specifically created with

the intention of deceiving and sold to
suppliers, builders or even consumers, as
if genuine.

Audit taskforce
The primary focus of the committee’s
taskforce is to investigate
non-conforming aluminium composite
cladding products used on buildings
constructed between 1994 and 2004.
It will initially look at buildings such
as hospitals and care facilities for the
elderly, residential accommodation,
high-occupancy public and private
buildings, and high-rise office buildings.
Benefits will include:
bb more effective powers for building
regulators to ensure safe and
fit-for-purpose buildings
bb protecting residents in their homes
bb improved consumer protection
bb ensuring the building industry
undertakes proper checks and balances
for the products they use
bb potential increase in confidence in the
building industry that products are safe
and fit for purpose.
Disadvantages include:
bb building practitioners and companies
may face vexatious complaints or
increased building costs, associated
with testing suspected non-conforming
products and time delays
bb practitioners may pass increases in
project costs on to consumers
bb increased staffing and resourcing
will be needed by the Queensland
Building and Construction Commission
to investigate and prosecute offences
relating to non-conforming building
products; if there is no increase in
funding for the commission, there may be
implications for its other activities.
To conclude, the formation of this
committee and taskforce is a positive
step towards trying to resolve
complicated and costly issues that have
serious health and safety implications
for products that have not been tested
properly or used in the correct manner. b

Mark Anderson is Team Leader at Professional
Certification Group
mark.anderson@pcgroup.net.au

Related competencies include
Legal/regulatory compliance
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Quantity Surveying in
Practice
Build your confidence and put theory into
practice by applying the essential QS
techniques to construction projects on our
distance learning course.
Why attend?
• In-depth, challenging and rewarding content
• Improve your planning, efﬁciency and cost management of projects
• Drive projects through effective analysis and implementation of key
techniques

Find out more at: rics.org/qspractice
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Surveys in Practice
Roadshow 2018
Multiple dates and locations across the UK
This popular technical two-day roadshow returns in 2018 covering key
elements of the Home Buyer and Home Report. It will be delivered in two
separate seminars, the ﬁrst focusing on interior areas of a property and the
second - on the exterior.
The two days are packed with case studies and real life examples designed
to improve your conﬁdence in spotting defects. Gain best practice guides
and model templates for report writing to ensure you fulﬁll your clients’
expectations.
Attend this this event to ensure the advice you provide to your clients is
clear, relevant and, above all, useful. Seminars are taking place in London,
Cambridge, Bristol, Warrington, Leeds and Glasgow.

Find your closest location at: rics.org/sip
To ad ve rtise con t a c t C h r i s C a i r n s +44 20 78 71 0 9 2 7 or c hrisc @wearesu nday. c om
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Quality Structural Warranties


RESIDENTIAL

AFFORDABLE HOUSING

COMMERCIAL

PRIVATE RENTAL SECTOR

The Q Policy is a Structural Defects Warranty for new build, refurbishment and conversion developments offering a
highly risk-managed, quality focused approach. With a minimum of eight visits per plot, our highly experienced
and pragmatic team spends more time on-site, working with your site teams to get it right first time, providing an
A-rated insurance policy to your customers; a quality underwriter for quality properties.
Our mission is to improve standards of construction, one building at a time.
Q is the mark of quality - stand out from the crowd!



Find out more at www.qassurebuild.co.uk

The Q Policy is administered by Q Assure Build Ltd, 11 Milbanke Court, Milbanke Way, Bracknell, Berkshire, RG12 1RP.
Underwritten by Lloyd’s Syndicate 4444 which is managed by Canopius Managing Agents Limited. Firm Reference Number: 204847.

