What to do now
We have provided advice below on what to do next, now that you have an overview of
any work to be carried out on the property. We recommend you make a note of any
quotations you receive. This will allow you to check the amounts are in line with our
estimates, if cost estimates have been provided.

Getting quotations
The cost of repairs may influence the amount you are prepared to pay for the property.
Before you make a legal commitment to buy the property, you should get reports and
quotations for all the repairs and further investigations the surveyor may have
identified. You should get at least two quotations from experienced contractors who are
properly insured.
You should also:
•

ask them for references from people they have worked for

•

describe in writing exactly what you will want them to do and

•

get them to put their quotations in writing.

Some repairs will need contractors who have specialist skills and who are members of
regulated organisations (for example, electricians, gas engineers, plumbers and so on).
You may also need to get Building Regulations permission or planning permission from
your local authority for some work.

Further investigations and what they involve
If we are concerned about the condition of a hidden part of the b uilding, could only see
part of a defect or do not have the specialist knowledge to assess part of the property
fully, we may have recommended that further investigations should be carried out to
discover the true extent of the problem.
This will depend on the type of problem, but to do this properly, parts of the home may
have to be disturbed, so you should discuss this matter with the current owner. In some
cases, the cost of investigation may be high.

When a further investigation is recommended, the following will be included in your
report:
•

a description of the affected element and why a further investigation is required

•

when a further investigation should be carried out and

•

a broad indication of who should carry out the further investigation.

Who you should use for further investigations
You should ask an appropriately qualified person, although it is not possible to tell you
which one. Specialists belonging to different types of organisations will be able to do
this. For example, qualified electricians can belong to five different governmentapproved schemes. If you want further advice, please contact the surveyor.

