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RICS Assigned Risks Pool

Definitions
In the Rules and Procedure for Admission to the RICS Assigned Risks Pool the following
definitions apply:

1.	Aggregate – the limit of indemnity that is only available once in respect of all
claims made under the policy during the applicable period of insurance.

2. ARP – the RICS Assigned Risks Pool.
3. Attached Classes – a Trainee Surveyor, Trainee Associate or Student.
4.	Business Review – a formal investigation undertaken by a Chartered Surveyor

and an Accountant appointed by RICS to obtain information relating to the operation
of the Firm.

5.	Constructive Declinature; Constructively Declined – a quotation by
a Listed Insurer to the Firm which is sufficiently in excess of contemporary market
rates to constitute an actual declinature and/or terms which do not comply with
RICS Insurance Requirements. The Panel will be the final arbitrator as to whether
terms provided by a Listed Insurer constitute Constructive Declinature. This
definition also applies to ‘Constructively Declined’.

6. 	Each and Every Claim – the limit of indemnity that will apply to each claim
notified under the policy during the applicable period of insurance.

7.	Excess – the part of the policy which the insured Firm will be required to pay in the
event of any claim.

8. 	Final Premium – the premium paid by the Firm for the period of the insurance
(usually one year) less the amount of the Provisional Premium previously paid.

9. 	Firm – the whole or part of any body corporate, a partnership, a limited liability

partnership, or an unincorporated practice of a sole practitioner concerned with the
business of surveying or providing other related services, which is regulated by RICS.

10. 	Listed Insurer – an insurer who is listed by RICS. A complete list of Listed
Insurers is available on request from the Insurance Section, RICS Regulation.

11. 	Member – a Fellow, Professional Member, Associate Member or Honorary
Member of RICS or a member of the Attached Classes.

12. 	Manager(s) – a company appointed by RICS to advise and to manage the ARP

and to implement decisions made by the Panel. The Manager acts on behalf of the
RICS and the Panel and cannot act on behalf of the Firm.

13. 	Panel – the Assigned Risks Pool Panel, which comprises members of RICS and
representatives of the Listed Insurers.

14. PI – professional indemnity.
15. 	Prescribed Listed Insurer – an insurer whom an ARP applicant must approach
to obtain a declinature. This is to satisfy the requirement of proof that insurance
cannot be obtained from the standard market. A complete list of Prescribed Listed
Insurers is available on request from the Insurance Section, RICS Regulation.

16. 	Principal – a sole practitioner, a partner, a director or a member of a limited

liability partnership, a person whose job title includes the word ‘partner’ or ‘director,’
or a person who performs the function of a sole practitioner, a partner, a director or
a member of a limited liability partnership.

17. 	Provisional Period of Admission – membership of the ARP for an initial
period of no longer than three months.

18. 	Provisional Premium – the premium paid by a Firm for the Provisional Period
of Admission, before gaining entry to the ARP.
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19. 	Regulated by RICS – a Firm that meets the eligibility criteria to be able to use the
firm’s designation ‘Regulated by RICS’ as defined in the Rules of Conduct for Firms.

20. 	RICS – the Royal Institution of Chartered Surveyors.
21. 	RICS Approved Minimum Wording – the Approved Minimum Wording which
is in force at the commencement or renewal date of any policy – a current copy of
which can be obtained on application to the Insurance Section, RICS Regulation.

22. 	RICS Insurance Requirements – the requirements relating to professional
indemnity insurance as defined by the RICS Rules of Conduct for Firms, Policy
statement and guidance.

23. 	RICS Rules of Conduct – the current version of the RICS Rules of Conduct
for Firms.

24. 	Surveying Service – those services (including the giving of advice) normally
undertaken by members of RICS.

The Purpose of the ARP
1.

RICS requires every Firm which is providing or offering surveying services to third
parties to have valid PI insurance.
The purposes of having PI insurance are to ensure that:
• 	If the insured (member or Firm) faces a claim, it is protected from financial loss
that it cannot meet from its own resources;
•	To protect the insured against the consequences of its liability to pay damages
to third parties in respect of breaches of professional duty that it commits in the
course of its professional activities; and
• The Firm’s clients do not suffer financial loss which the Firm cannot meet.

2.

RICS recognises that circumstances may arise where a Firm may be unable to
obtain PI insurance and therefore render(s) it unable to comply with the RICS
Insurance Requirements. This may be as a result of a poor claims record, the type
of business being carried out or other risk factors and may occur through no direct
fault of the Firm.

3. 	Where this happens the ARP is a facility to which a Firm may apply to enable it to

comply to a more limited degree with the RICS Insurance Requirements whilst the
Firm takes action to rectify the issues that have led to it being declined PI insurance.

4. 	Failure to explore the ARP route in these circumstances will put the Firm in breach
of RICS Rules of Conduct and may lead to disciplinary action by RICS.

5. 	Entry in to the ARP should only be considered after a Firm has exhausted all
other options.

6.

It is not a soft option. The Provisional Premium, Business Review cost and Final
Premium will be substantially higher than the expiring premium. The extent of
cover will be lower, since the limit of indemnity is Aggregate rather than Each
and Every Claim.

7. 	The insurance provided within the ARP is underwritten by each Listed Insurer in
proportion to their market share.
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ARP Rules of Admission
and Membership
The following Rules must be satisfied by a Firm applying for admission to the Assigned
Risks Pool (ARP):

1. 	Entry into the ARP by a Firm is subject to an application and acceptance of the

entry procedures and any conditions of membership of the ARP being observed
at all times. Non adherence to any terms could result in cover being withdrawn or
restricted at any time, at the sole discretion of the Panel.

2. 	All decisions of the Panel relating to admission and membership of the ARP are

final and will be binding on the Firm while it remains a member of the ARP. In the
event that a matter is not covered by or conflicts with these entry procedures and
conditions of membership, the Panel shall have absolute discretion as to what action
shall be taken.

3.

A Firm may apply to enter the ARP if it is currently trading and has been declined (or
Constructively Declined) PI insurance. A Firm who is no longer trading (i.e. in ‘run off’)
at the time of application is not eligible to enter the ARP.

4.

Insurance within the ARP shall only be made available to Firms which are Regulated
by RICS. Insurance within the ARP for subsidiary, associated or predecessor firms
which are not Regulated by RICS will be at the sole discretion of the Panel. If a Firm
ceases to be Regulated by RICS, for whatever reason, the insurance provided by the
ARP shall cease with effect from the date the Firm ceases to be Regulated by RICS
except at the sole discretion of the Panel.

5.

In applying to enter the ARP for the Provisional Period of Admission, the Firm must
be able to provide evidence to the Manager, either:
(a) that it has been declined PI insurance by:

		

i. its own insurer/s;

		

ii.	a minimum of three Prescribed Listed Insurers (four where the Prescribed
Listed Insurer is the Firm’s own insurer); and

		

iii. a minimum of six other Listed Insurers/ Prescribed Listed Insurers

			A declinature by a coverholder or managing general agent of a Listed Insurer/
Prescribed Insurer will not be deemed to be a declinature of PI insurance for
the purposes of Rule 5.
(b) of Constructive Declinature, which the Manager shall judge to be satisfactory.
The Manager can make an initial judgement on whether terms which have been
offered constitute Constructive Declinature.

6.

The limit of indemnity within the ARP will be in accordance with that recommended
by the RICS Insurance Requirements, subject to a maximum limit of indemnity of
£1,000,000 and the limit of indemnity will be in the Aggregate basis rather than on
an Each and Every Claim basis.

7.

In the event that this Aggregate limit is eroded or extinguished by paid or outstanding
claims, whilst the Firm is still within the ARP, the Panel may reinstate the Aggregate
limit at it’s sole discretion.

8.

Other than as stated elsewhere within these Rules, the insurance policy wording
applicable to the ARP shall be the latest issued RICS Approved Minimum Wording,
except that;
(a) the limit of indemnity shall be on an Aggregate basis, as stated above.
(b)	no insurance shall be in force whilst any element of the premium remains
outstanding.
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9.

The Panel may set additional terms and conditions of insurance which may
result in less comprehensive insurance than the wording of the RICS Approved
Minimum Wording.

10.

No insurance will be provided by the ARP unless all information, confirmation and
declaration requirements of the Managers are fulfilled, the contractual undertakings
are complete and the required Provisional or Full Premium, as applicable, and
Business Review cost are paid in full.

11.

Stand alone run-off insurance for any Firm within the ARP will not be available for a
Firm that is the subject of a winding-up order (or equivalent) or otherwise ceases to
trade or is the subject of the appointment of a liquidator, administrator or receiver
(including an administrative receiver), except at the absolute discretion of the Panel.

12.

Any breach of any the contractual undertakings given by the Firm, or the giving of
any false or misleading information by the Firm, so as to gain admission to the ARP
or any breach of these entry procedures and conditions of membership will be
grounds for immediate expulsion from the ARP, with all insurance within the ARP
voided and RICS may take disciplinary action.

13.

A Firm must leave the ARP once it can obtain and intends to take up insurance in the
standard insurance market, subject to the provisions of Rule 14 below. Evidence of
the available insurance must be provided to the Manager.

14.

A Firm cannot leave the ARP without first giving 28 days written notice, unless
agreed otherwise by the Panel, of their intention to do so and having discharged all
obligations to RICS, contractual or otherwise, that may be or may become due as a
result of its membership of the ARP.

15.

Return of any premium paid for any unexpired period of insurance shall be at the
sole discretion of the Panel, less any costs, and will in any event not be returned
if any claim or circumstance which might give rise to a claim is notified during the
Provisional Period of Admission within the ARP. Return of the Business Review cost
in the event of the Business Review not proceeding, will be less any costs incurred
by RICS and/or Managers.

16.

Insurance beyond a period of 12 months is entirely at the discretion of the Panel. A
Firm may be insured through the ARP for an absolute maximum period of 36 months.
Any application made for a second or third year must follow the same process as the
initial application. A further Business Review will be undertaken at the expense of the
Firm for each further period of cover in order to assess the Firm’s progress towards
becoming a better risk proposition to the standard insurance market.

17.

Any Firm that has failed to comply with the terms offered by the Panel will not be
eligible to make a further application to join the ARP for a period of 12 months from
the date of Provisional Period of Admission to the ARP or the date of inception of the
full terms offered, whichever is earlier.

18.

The Panel has the right to change these ARP entry procedures and conditions
of membership at any time without prior notice, subject to approval of the RICS
Regulatory Board.

19.

Firms which seek admission to the ARP will be notified of any revisions to the entry
procedures and conditions of membership and, following such notification, will be
bound by them. The revisions, however, will not apply to Firms already admitted to
the ARP.

Procedure for Admission to the ARP
1.

If a Firm has been declined insurance cover (or considers that it has been
Constructively Declined) it should apply to the Panel for admission to the ARP
through the Manager or its insurance brokers/intermediaries or the Firm can contact
RICS directly.
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2.

The Managers, based on receipt of the required supporting information and
documentation, will make an initial judgement as to whether the PI insurance market
is declining the risk (including any Constructive Declinature).

3.

The Manager will advise the Firm, through its insurance brokers or intermediaries,
of the formal terms for the Provisional Period of Admission of the Firm into the ARP,
including the Provisional Premium and Business Review cost.

4.

The terms will include certain required information, confirmations, declarations
and contractual undertakings. The Provisional Premium payable for the Provisional
Period of Admission will be calculated by the Managers.

5.

No insurance will be provided by the ARP in the Provisional Period of Admission
until all information, confirmation and declaration requirements of the Managers
are fulfilled, the contractual undertakings are complete and the required Provisional
Premium and Business Review cost are paid in full.

6.

Once the Firm has been provisionally admitted to the ARP, the Manager will
inform the Firm, via its insurance brokers/intermediaries, and RICS. The date of
commencement of the Provisional Period of Admission into the ARP will be the
date stated in the Manager’s written confirmation of insurance, even if there is a
gap between the expiring insurance policy and entry to the ARP. Retrospective
insurance may be allowed subject to a satisfactory no claims and no material change
declaration at the sole discretion of the ARP Manager and/ or Panel.

7.

During the first 30 days of the Provisional Period of Admission the Firm will be
required to provide the following, through its brokers/intermediaries:
(i) a full completed ARP proposal form; and
(ii)	the required evidence of declinature or Constructive Declinature by all Prescribed
Insurers; and
(iii) a date for the Business Review to be undertaken.

8.

During the first 60 days of the Provisional Period of Admission the Business Review
will be undertaken. The cost of the Business Review payable by the Firm is currently
£2,000. The Business Review is entirely for the benefit of the ARP Panel, however,
a copy will be made available to the Firm for information.

9.

The Panel requires that a Business Review shall be undertaken for all applicant
Firms for the following purpose:
(i) to ascertain details of the exact nature of the Firm’s business;
(ii) to ascertain the reasons for insurance not being available and to assist the Panel
to understand those reasons;
(iii) to assist the Panel towards setting the terms of full entry in to the ARP;
(iv)	to assist the Panel in setting out requirements to the Firm as to how the Firm shall
be better managed in the future. The intention of these requirements is to help
make the business a better risk proposition to the standard insurance market.
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10.

Upon completion of the above requirements and within the Provisional Period of
Admission, the Panel will meet in order to set the terms of full admission to the ARP,
including the Final Premium.

11.

In the event of a failure by the Firm to complete the requirements of 7. above,
insurance within the ARP will cease at the end of the 30 day Provisional Period
of Admission. In such circumstances RICS may take disciplinary action.

12.

In the event of a failure by the Firm to complete the requirements of 8. above,
insurance within the APR will cease at the end of the 60 day Provisional Period
of Admission. In such circumstances RICS may take disciplinary action.
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13.

Provided that the Firm has complied with all the required ARP entry procedures,
including agreeing to comply with the Panel’s requirements for changes to the
practices of the Firm and any other confirmations, declarations and contractual
undertakings, the Manager will provide to the Firm formal terms of full admission
for the first year only, including the Final Premium, via it’s brokers/intermediaries.

14.

If the formal terms for full admission of the Firm to the ARP provided by the Panel
are not accepted by the Firm, then no further insurance shall be granted beyond the
Provisional Period of Admission to the ARP.

15.

No insurance beyond the Provisional Period of Admission will be provided by the
ARP until all information, confirmation and declaration requirements of the Managers
are fulfilled, the contractual undertakings are complete, and the Final Premium is
paid in full.

16.

Once the Firm has been admitted to the ARP on full terms, the Manager will inform
the Firm, via its brokers/intermediaries, and RICS.

Disciplinary Action
The fact that insurance through the ARP does not meet the standards set by the RICS
Regulatory Board is not of itself a disciplinary matter as long as the Firm remains in the
ARP. If other breaches of RICS Rules of Conduct have occurred or there have been
past breaches of the RICS Insurance Requirements, RICS is entitled to investigate those
breaches and take such disciplinary action as it considers appropriate.
If a Firm is unable to obtain cover in the open market upon leaving the ARP, the Firm may
be subject to disciplinary action.

Further information
Should you require additional information, please contact the following:

RICS Regulation
Surveyor Court
Westwood Way
COVENTRY
CV4 8JE
t: 020 7695 1670
e: regulation@rics.org

Miller Insurance Services
70 Mark Lane
London
EC3R 7NQ
t: 020 7031 2371
e: arpmanager@miller-insurance.com
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Confidence through professional standards

We accredit 118,000 professionals and any individual or
firm registered with RICS is subject to our quality assurance.
Their expertise covers property, asset valuation and
real estate management; the costing and leadership of
construction projects; the development of infrastructure;
and the management of natural resources, such as mining,
farms and woodland. From environmental assessments and
building controls to negotiating land rights in an emerging
economy; if our members are involved the same professional
standards and ethics apply.

United Kingdom RICS HQ

Ireland

t +44 (0)24 7686 8555
f +44 (0)20 7334 3811
contactrics@rics.org

t +353 1 644 5500
f +353 1 661 1797
ricsireland@rics.org

Parliament Square, London
SW1P 3AD United Kingdom

38 Merrion Square, Dublin 2,
Ireland

Media enquiries
pressoffice@rics.org

We believe that standards underpin effective markets. With
up to seventy per cent of the world’s wealth bound up in land
and real estate, our sector is vital to economic development,
helping to support stable, sustainable investment and growth
around the globe.
With offices covering the major political and financial centres
of the world, our market presence means we are ideally placed
to influence policy and embed professional standards. We
work at a cross-governmental level, delivering international
standards that will support a safe and vibrant marketplace
in land, real estate, construction and infrastructure, for the
benefit of all.
We are proud of our reputation and we guard it fiercely, so
clients who work with an RICS professional can have confidence
in the quality and ethics of the services they receive.

Europe

(excluding UK and Ireland)
Rue Ducale 67,
1000 Brussels,
Belgium
t +32 2 733 10 19
f +32 2 742 97 48
ricseurope@rics.org

Office G14, Block 3,
Knowledge Village,
Dubai, United Arab Emirates
t +971 4 446 2808
ricsmiddleeast@rics.org

Africa

Americas

t +27 11 467 2857
f +27 86 514 0655
ricsafrica@rics.org

t +1 212 847 7400
f +1 212 847 7401
ricsamericas@rics.org

East Asia

China (Shanghai)

China (Beijing)

Japan

t +852 2537 7117
f +852 2537 2756
ricsasia@rics.org

t +86 21 5243 3090
f +86 21 5243 3091
ricschina@rics.org

t +86 10 6597 8586
f +86 10 6581 0021
ricschina@rics.org

t +81 3 5532 8813
f +81 3 5532 8814
ricsjapan@rics.org

ASEAN

South Asia

t +65 6635 4242
f +65 6635 4244
ricssingapore@rics.org

t +91 124 459 5400
f +91 124 459 5402
ricsindia@rics.org

PO Box 3400,
Witkoppen 2068,
South Africa

3707 Hopewell Centre,
183 Queen’s Road East
Wanchai, Hong Kong

06-22 International Plaza,
10 Anson Road,
Singapore 079903

One Grand Central Place,
60 East 42nd Street, Suite #542,
New York 10165 – 2811, USA

Room 2006, Garden Square,
968 Beijing Road West,
Shanghai, China

48 & 49 Centrum Plaza,
Sector Road, Sector 53,
Gurgaon – 122002, India

South America

Middle East

Rua Maranhão, 584 – cj 104,
São Paulo – SP, Brasil
t +55 11 2925 0068
ricsbrasil@rics.org

Room 2507-2508B, Jing Guang Centre,
No.1 Hu Jia Lou Road, Chaoyang District
Beijing 100020, China

Oceania

Suite 1, Level 9,
1 Castlereagh Street,
Sydney NSW 2000. Australia
t +61 2 9216 2333
f +61 2 9232 5591
oceania@rics.org

Level 14 Hibiya Central Building,
1-2-9 Nishi Shimbashi Minato-Ku,
Tokyo 105-0003, Japan
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RICS promotes and enforces the highest professional
qualifications and standards in the development and
management of land, real estate, construction and
infrastructure. Our name promises the consistent
delivery of standards – bringing confidence to the
markets we serve.

