Client confidence
through assurance
The value of ‘Regulated
by RICS’ for firms
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RICS regulation – client conﬁdence through assurance

Stand out in a
competitive marketplace
In a complex and rapidly changing marketplace,
your clients seek conﬁdence and security.
Obtaining ‘Regulated by RICS’ status allows your
ﬁrm to meet this need. It shows the world that
your ﬁrm practises to globally recognised ethical
and professional standards.
By registering your ﬁrm for ‘Regulated by RICS’ status you
are making a commitment to work to RICS standards in your
business, and to allow us to verify this commitment. Through
our proactive risk based monitoring and assurance your ﬁrm will
beneﬁt from our support in embedding best practice.

“Union Investment Real Estate
invest in 24 markets around
the world. Transparency and
sustainability are at the heart
of our international investment
strategy. RICS regulation provides
us with the conﬁdence that the
regulated ﬁrms and professionals
we work with around the world
share these values.”
Martin Brühl, CIO, Union Investment Real Estate
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‘Regulated by RICS’: Recognised
and respected
As a regulated ﬁrm you will use the industry respected
‘Regulated by RICS’ designation, which conveys to the
marketplace that your ﬁrm:
•
•
•
•
•
•
•
•

Practises to globally recognised standards.
Behaves ethically, and acts with integrity and honesty.
Has the required skills and competencies to do the job.
Manages conﬂicts of interests transparently.
Safeguards the security of client money.
Manages its ﬁnances appropriately.
Provides adequate and appropriate indemnity for your work.
Handles complaints and disputes fairly.

This tells potential clients that you can be trusted to deliver high standards of
service. ‘Regulated by RICS’ conveys a consistent message of conﬁdence and
quality to your clients whether they are local, national or international.
Through our presence in the major ﬁnancial centres of the world, we promote
the value of ‘Regulated by RICS’ to the clients you work with.
As part of this, we equip your ﬁrm to promote the value of the standards you
work to and our assurance of your standards.

Clients can ﬁnd
‘Regulated by RICS’
ﬁrms at ricsﬁrms.com
Regulated ﬁrms can
also use our logo. For
guidance, please visit
rics.org/logo
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Adding value to your business
RICS provides regulated ﬁrms with guidance and support on
embedding best practice through professional standards.
Through our programme of regulatory assurance and advice, regulation by RICS:

Helps identify business systems
and process improvements
“As a result of the feedback we received, we were able
to improve our systems and processes in relation to the
content of our ﬁling and internal records, and to areas of
our formal reporting structures.”
Murray C. Strang, Head of Dubai, Cluttons, UAE

Supports the use of international
standards in everyday practice
Ensure that professionals in your ﬁrm are working to RICS-approved standards

Fosters transparency
“As a ﬁrm specialising in valuation, the regulated ﬁrm
program has not only improved our valuation quality
and transparency, but also engendered conﬁdence from
international clients.”
Henry Li, Senior Executive Counsellor, BDGH, Shanghai

Identiﬁes and helps to manage risks
Globally, we undertake 500 regulatory visits to ﬁrms each year. Visited ﬁrms
receive speciﬁc guidance on how to protect both the ﬁrm and its clients from
unnecessary risk.
Of those ﬁrms visited by RICS:
• 96% agreed that the RICS reviewer tailored the visit to suit their business.
• 88% agreed that the review added value to their business.
The quality assurance regulated ﬁrms derive from these interactions is a
cornerstone of the market’s trust in the profession.
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92%

of respondents, clients
and policy makers, in
key markets surveys say
that RICS’ regulation
is proportionate and
appropriate.

RICS’ regulation: Risk-led,
proportionate, robust
Our regulation is risk-led and proportionate,
tailored to a ﬁrm’s size and area of business.
When registering for regulation, a ﬁrm provides a range of
information about its activities. This enables us to review
and benchmark the ﬁrm’s conduct, service standards,
competence, and customer protection arrangements.
Assurance and monitoring of the ﬁrm is based on the risk
proﬁle identiﬁed from this information.
We carefully guard our reputation for robust enforcement
where standards are not met. Where necessary, we will
intervene in the form of disciplinary action against a
ﬁrm whose actions put their clients and the reputation
and standing of the profession at risk. Sanctions include
withdrawal of the ﬁrm’s regulated status.
For more information, please visit rics.org/regulation

Our research shows
that amongst potential
clients, four in ﬁve
expect professionals
to be regulated by a
professional body.
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99%

of respondents, clients
and policy makers, in
key markets surveys
say that RICS
acts responsibly.

RICS’ regulation: Transparent
and accountable

.

Our regulation is headed by an independentlychaired Regulatory Board.
The independent oversight provided by the Board ensures
transparency and accountability with client protection and the
public interest at the forefront of our policies and actions.
For more information, please visit rics.org/regulatoryboard

Take the next step with RICS
“RICS is uniquely placed to provide
world class standards for a global
profession in land, property,
construction and infrastructure.
Having a regulatory model that
holds the profession to this promise
is vital to inspire conﬁdence
among clients and the public.
This conﬁdence is in turn vital to
maintaining a successful and vibrant
market for surveying services.”
Stephen Haddrill, Chair, RICS Regulatory Board

If you wish to add value to your business through RICS’
regulation, ﬁnd out more at rics.org/regulatemyﬁrm or get in
touch with the team at your nearest RICS oﬃce.

Registering to be regulated by RICS
The Rules for the Registration of Firms, the RICS Rules of Conduct for Firms,
and the registration form can be found on rics.org/regulatemyﬁrm
Your ﬁrm will need to meet several preconditions for registering. It must:
• Oﬀer professional services in surveying disciplines to professional,
corporate, institutional and other clients who rely on such services.
• Have at least one principal (a senior manager, partner or owner), who is a
qualiﬁed RICS professional (MRICS, FRICS, AssocRICS).
• Agree to observe and comply with RICS Rules of Conduct for Firms, including
working to RICS standards.

There is no fee for registering your ﬁrm for regulation.
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Confidence through professional standards

We accredit 125,000 professionals and any individual or
firm registered with RICS is subject to our quality assurance.
Their expertise covers property, asset valuation and
real estate management; the costing and leadership of
construction projects; the development of infrastructure;
and the management of natural resources, such as mining,
farms and woodland. From environmental assessments
and building controls to negotiating land rights in an
emerging economy; if our professionals are involved the
same standards and ethics apply.

We believe that standards underpin effective markets.
With up to seventy per cent of the world’s wealth bound
up in land and real estate, our sector is vital to economic
development, helping to support stable, sustainable
investment and growth around the globe.
With offices covering the major political and financial centres
of the world, our market presence means we are ideally placed
to influence policy and embed professional standards. We work
at a cross-governmental level, delivering international
standards that will support a safe and vibrant marketplace
in land, real estate, construction and infrastructure, for the
benefit of all.
We are proud of our reputation and we guard it fiercely, so
clients who work with an RICS professional can have confidence
in the quality and ethics of the services they receive.
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3707 Hopewell Centre,
183 Queen’s Road East
Wanchai, Hong Kong
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Shanghai, China
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t +852 2537 7117
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t +81 3 5532 8813
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ASEAN

South Asia

#27-16, International Plaza,
10 Anson Road,
Singapore 079903

48 & 49 Centrum Plaza,
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Gurgaon – 122002, India

t +65 6812 8188
f +65 6221 9269
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RICS promotes and enforces the highest professional
qualifications and standards in the development and
management of land, real estate, construction and
infrastructure. Our name promises the consistent
delivery of standards – bringing confidence to the
markets we serve.

